CHAPTER 9

Disability and Income Supports
for Adults

Goal for this Chapter
 To learn about different support programs available to adults with disabilities in New
Brunswick.

What You will Find in this Chapter
 Information about:
• The new Disability Support Program for adults ages 19 to 64
• Other support programs including the Vehicle Retrofit Program, the Health Services
Program, and the Prescription Drug Program
• Income support benefits for people with disabilities, including the assets and other
income that people can have and still keep their benefits
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 A List of Additional Resources
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Our Journey So Far
 In the past, access to disability supports was limited to specific programs (such as
residential or day programs) that people were required to access if they wanted help.
 Recently, there have been changes to support programs that have been aimed at
improving the lives of adults with disabilities.
 One significant change has been the development of more opportunities to have
“individualized” disability supports. This means that supports can be designed (and
funded) so that they help to meet the specific goals and needs of people with disabilities.
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 Improvements to income support programs have also been made. For example, people
are now allowed to have more money in trust funds and Registered Disability Savings
Plans while being able to keep their income support benefits. Also, people with a
disability can keep more of the money they earn from employment before their income
support cheque is reduced.
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This is a new program that was piloted from 2005-2008 and was
fully implemented throughout New Brunswick in July, 2010.
This program replaced the Long Term Care Program for adults
ages 19 to 64 (the Long Term Care program will still apply to
seniors age 65 and over).
The DSP program aims to provide disability supports to adults
who are eligible for the program in order to facilitate their
personal development and their participation and inclusion in
their communities. The program represents a significant shift
in thinking about people with disabilities and the way in which
disability supports are provided. It is designed to provide more
control to people with disabilities (and those close to them)
and to allow for the development of support plans that are
“individualized”.
The DSP program operates on the following core
principles:
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The New Brunswick
Disability Support Program (DSP)

The DSP program
provides funding to adults
with disabilities (who are
eligible) for personalized
and flexible disability
supports. This means that
supports will be tailor
made for each individual
based on his or her wishes,
goals, and needs.
The program also is
designed to ensure that
people with disabilities
and those close to them
have the right to make
decisions about the
supports that will be
provided (what, when,
how and by whom).

• Empowerment and Self-determination.
Persons with disabilities require the means to maximize their independence and enhance
their well being. Individuals must have control over their own lives; support mechanisms
must recognize and encourage each individual’s freedom of choice.
• Rights and Responsibilities.
People with disabilities have the same rights and the same responsibilities as other
Canadians. They are entitled, as others are, to the equal protection and equal benefit of the
law and require measures for achieving equality.
• Participation.
New Brunswickers with disabilities have the right to participate, and to be invited to
participate, in all aspects of the economic, social and cultural life of New Brunswick.
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• Individualization.
Government policies and programs will be based on determining and enhancing individual
strengths and capacities as well as individual approaches which seek to maximize an
individual’s potential and opportunities to participate in society. Programs and service will
be flexible so as to provide for individually focused and personalized supports.
• Respect.
New Brunswickers with disabilities have the right to have their abilities, right of choice and
dignity respected in all stages of their lives.
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• Access.
New Brunswickers with disabilities have the right to places, events, services and functions
that are generally available in the community.
• Equality.
New Brunswickers with disabilities have access to disability supports which are goods and
services that will provide individuals with disabilities equality of opportunity and outcome.

How is a Person Considered Eligible to Receive Government Funding
Under the DSP Program
There are two aspects to determining a person’s eligibility to receive government funding for
services:
• A person must demonstrate sufficient need for supports and services. This need is related
to a person having a disability of a long term nature that “substantially limits his or her
ability to carry out regular daily activities”. Also, a person must also demonstrate an
“unmet need” in either personal care (for example, dressing, feeding, etc.) or enhancing his
or her independence or community involvement. The need for family relief or respite can
be a need under this second category. There are some circumstances that may exclude a
person from being eligible from the program.
• A person must also demonstrate that he or she has a financial need for government
assistance. A person who applies for government funded supports and services must go
through a financial assessment process that looks at his or her net income. For adults with
disabilities who live with their parents, government will only look at the adult child’s own
income to determine if he or she is eligible for government funding for services (the family’s
income is not considered).
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How Can My Child Develop a Plan for His or Her Supports?
Planning is an important part of providing the right disability supports. Families can greatly assist
their adult child to develop a disability support plan. You may, however, want to find someone to
help with this planning.
Under the Disability Support Program, there are a number of people who can help to develop
a support plan. These include social workers or mental health counsellors who are employed by
government. People can also ask for an “independent facilitator” to help with this process. Other
disability organizations, such as Ability New Brunswick, are also available to provide planning
support.
There are also some planning processes that can assist your child to develop a support plan.
See the information on the PATH planning process found in Chapter 5.
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What is “Independent Facilitation?”
Independent Facilitation is a special service available through the DSP program. It provides a way
for people with disabilities to get information, advice and help to:
• Identify goals, needs for disability supports and services,
and different ways to have supports and services provided;
and
• Develop a disability support plan and, if necessary,
negotiate with government ways to use individualized
funding to receive disability supports and services.
NBACL currently has an agreement with the government of
New Brunswick to provide Independent Facilitation to people
who request it. The advantage of using Independent Facilitation is
that NBACL is not an agency that is involved in:
• Funding disability supports and services (that is the government’s job); or
• Providing disability supports and services (that is usually done by individuals or agencies
working in your community).
An independent facilitator works directly for and on behalf of a person with a disability
(and his or her family). The facilitator is a “neutral” helper who can represent the person with
a disability in discussions with government, professionals, service providers and others in the
community.

What Does an Independent Facilitator do Exactly?
An independent facilitator can help in several ways including:
• Assist people with disabilities and their families to develop a vision for their future;
• Help people to identify their needs for support as well as possible options for meeting those
needs using both unpaid and paid sources of support;
• Help people prepare an application for disability supports and with the presentation of their
individual support plan for consideration for funding by the government;
• Help people to access other kinds of services that may be required.

What Kinds of Supports Are Available Through the DSP Program?
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• Help people make informed choices based on all options available in their community;
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As much as possible, support for each person who is eligible is to be “individualized”. This means
that the support will be based on each person’s own goals and needs. Some types of support that
may be available include:
• Personal care assistance within or outside your home (such as help with dressing, bathing,
grooming and toileting);
• Support for community involvement and participation;
• Personal skills training (including pre-employment skills training);
• Home support (including cleaning, laundry, meal preparation and other household tasks);
• Assistance with transportation (under limited circumstances);
• Technical supports and assistive devices that are not covered under other programs; and
• Respite support for families and caregivers (see Chapter 12 for more information).

How Will Disability Supports Be Paid For?
Under the DSP Program, government funded disability supports will be paid for using
“individualized funding”. This means that:
• Funding is provided in a way that meets some or all of the person’s specific needs for
support that are identified in his or her disability support plan; and
• The person (and his or her family/support network) will identify how money for approved
disability supports should be spent.
For people who are eligible to receive government funds for disability supports, monthly
payments can be made directly to the person or to a trustee on the person’s behalf. Payments can
also be made directly to a service provider that is selected by the person with a disability.

If My Child Is Eligible to Receive Government Funding for Services
in the Home or Community, How Can I find People to Provide These Services?
There are a couple of ways to find people to provide services for your son or daughter with a
disability.
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• Using a Community Service Agency.
In many communities, there are a number of service agencies that hire ‘support workers’ to
provide services that may be required. These agencies look after the scheduling and paying
of support workers. Government will pay the agency directly to provide services to your son
or daughter. There are typically more agencies in urban areas. In some rural communities
access to agencies may be limited.
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• Hiring People Privately.
Hiring privately allows
You can also hire support workers privately. This usually
you to hire people you
know to provide support.
requires paying the worker and then submitting receipts
There are, however,
to get reimbursed by government. This allows you to hire
some restrictions on the
the people you want to support your son or daughter,
hiring of relatives (such as
but it means that you have to pay the worker, keep
parents and brothers and
records, and sometimes make regular payments to the
sisters). When it is very
federal government for tax and other contributions as
difficult to find support
an employer. Please note that the government provides a
workers for your son or
daughter (such as in rural
different funding rate for hiring privately than it does for
areas), the provincial
using a community agency. This is because agencies are
government can provide
given extra money for “overhead” and other expenses.
permission to hire close
Hiring privately allows you to hire people you know to
relatives.
provide support. There are, however, some restrictions
on the hiring of relatives (such as parents and brothers
and sisters). When it is very difficult to find support workers for your son or daughter
(such as in rural areas), the provincial government can provide permission to hire close
relatives.

Other Programs that Provide Disability Related Services and Supports
Housing Programs
The Government of New Brunswick offers programs that provide funding for affordable or
subsidized housing and to make repairs or modifications to your home in order to make it more
accessible. These programs are reviewed in brief in Chapter 8. For more information about these
programs, contact your regional office of the Department of Social Development (see Chapter 3
for telephone contact information).

This program is operated by the New Brunswick Department of Transportation. It is designed to
increase the mobility of people with disabilities by providing funding to help pay for the cost of
supplying and installing “eligible retrofitting and accessibility features for vehicles.”
The program provides grants that are available to individuals, organizations, municipalities or
private companies that live in or are based in the province. Grants are provided in the amount of
80% of the cost of eligible accessibility features (for a new or assisting vehicle) up to a maximum
of $8000.
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Vehicle Retrofit Program
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The grants are renewable every 8 years for individuals and every 5 years for organizations.
Grants are provided for eligible accessibility features such as:
• Wheelchair lifts and ramps
• Hand controls, steering devices and left foot gas pedals
• Wheelchair restraint systems
• Special seating
• Roof, floor and door alterations
• Scooter lifts
• And other possible features
To be eligible, a vehicle must have a valid Safety Inspection Sticker.
For more information about the Vehicle Retrofit Program, and for a copy of the application
form, visit the Government of New Brunswick’s website at www.gnb.ca. Do a search of the home
page for a “vehicle retrofit program”

ADAPT Program
This program is operated by the Department of Social Development. ADAPT stands for Adult
Developmental Activities, Programs and Training. This program is provided through 39
community agencies which are funded by the Department of Social Development. To access
support through these agencies, a person will need to apply through the Disability Support
program (DSP). For more information on this program, please see Chapter 7, Going to Work.

Health Services Program (Health Card Services)
This program offers significant benefits for persons with disabilities (and others). Under this
program a number of benefits and services are available for people who are eligible. Health
Services are typically provided to people who qualify for a Health Card from the government
of New Brunswick. A provincial Health Card can provide coverage for people in different
circumstances, including:
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• People who qualify for social assistance (these individuals automatically qualify for a Health
Card).
• People who qualify because of financial need (but who are not on social assistance).
• Children who are eligible for the Children with Special Needs Program (see Chapter 3)
whose families can demonstrate financial need.
• Adults who reside in a residential facility (Community Residence, Special Care Home, etc.).
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Health Cards can be obtained from the regional offices of the Department of Social
Development.
Health Cards may provide different benefits depending on the person’s situation and needs.
Most provide for prescription drug coverage, as well as dental and vision coverage. There are
many other types of benefits that can be provided. A brief description of the available benefits is
provided below. If your child is in need of any of these benefits you should contact his or her case
manager from the Department of Social Development.
• Dental Program.
The Dental program has been improved in recent years. It now provides a range of dental
services including diagnostic (x-rays and exams), extractions, dentures and repairs, fillings
and some emergency services. For children 18 and under it also covers cleaning and root
canals. For certain types of services, a person may have to pay some of the cost. Health
Cards must indicate “Dental” coverage. Also, the program is only available to people who
do not have other dental coverage.
• Enhanced Dental Program.
This program will help people with additional coverage for specific dental services which
are not covered under Medicare or private health insurance. It will cover the cost of exams,
cleanings and root canal (for certain teeth). To be eligible, a person must be between
the ages of 20 and 63 and be in need of additional dental treatment to support their
employment or educational goals.
• Vision Program.
The Vision program covers the cost of major eye exams and eye glasses (including frames,
corrective lenses, and cases). Adults are eligible for vision benefits once every 2 years and
children 18 and under are eligible once every year.

• Wheelchair/Seating Program.
The Wheelchair/Seating program assists with the provision and maintenance of
wheelchairs, seating components and accessories, as well as provides any modifications and
repairs necessary for eligible equipment. Equipment may be provided from the Recycling
Program, operated jointly by Easter Seals New Brunswick and the Health Services Program
or provided new, when recycled equipment is not available. Under the program, funding is
provided for manual wheelchairs, power wheelchairs, four wheeled scooters, rehabilitation
strollers, simple and modified simple seating components, custom ordered and custom
made seating components, and rentals. Wheelchairs will be considered every five years and
seating and accessories are eligible every two years.
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• Hearing Aid Program.
This program covers the cost of hearing aids and any necessary repairs.
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• Orthopedic Program.
This program helps with the cost of orthopedic devices and services to help individuals
meet a basic need (defined as a need that occurs on a regular or daily basis). The program
provides funding for non-custom supports and braces, custom orthoses, orthopedic and
therapeutic footwear, custom footwear, repairs, and modifications.
• Convalescent/Rehabilitation Program.
This program helps with the cost of providing and maintaining convalescent and
rehabilitation items and services which help individuals to meet a basic need. Equipment
may be provided from the Recycling Program, operated jointly by Easter Seals New
Brunswick and the Health Services Program, or may be provided new, when recycled
equipment is not available. The program provides funding for bathroom aids, mobility aids,
stability aids, transfer aids, pain management equipment and supplies, emergency response
systems, and other related benefits.
• Ostomy/Incontinence Program.
This program helps with the purchase of supplies required for the direct management of
ostomies (colostomy, Ileostomy, urostomy) and catheterization. Incontinence supplies can
also be provided for these individuals as well as for people who utilize a wheelchair on a full
time basis. The program provides funding for ostomy supplies, in-dwelling catheters and
related supplies, external catheters and related supplies, intermittent catheters, incontinence
supplies, etc.
• Oxygen and Breathing Aids Program.
This program assists with costs relating to the provision of home oxygen and specific
breathing aids. It provides funding for oxygen therapy, breathing aids, CPAP/BiPAP,
ventilation equipment, and related supplies.
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• Out of Province Medical/Hospital Program.
This program provides assistance with covering the cost of specific medical and hospital
services that are provided outside of New Brunswick and which are not covered or
completely covered by Medicare.
• Hyperalimentation (Tube Feeding) Program.
This program assists with the cost of tube feeding. It provides funding for TPN (Total
Parenteral Nutrition) and related supplies and enteral feeding and related supplies.

Prescription Drug Program
The Prescription Drug Program provides drug coverage for people who are eligible. There
are various pieces to this program that allow people who are in different situations to become
eligible. For example, any person who has a Health Card from the government of New Brunswick
is eligible for the program. People in special circumstances, such as people who have Multiple
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New Brunswick Drug Plan
Any person who does not have private or work related prescription drug coverage is able to
join the NB Prescription Drug Program. This program will cover a number of medications –
including “catastrophic” drugs. People will be required to pay premium based on their individual
or family incomes. Lower income New Brunswickers will have premium subsidized at 100%.
People covered under the Prescription Drug Program (See Page 9.12) will continue to be covered
under that program.

What are Income Support Benefits?
Income support (also known as income assistance or social
assistance) is a provincial government program that provides
monthly income benefits to people who are in financial need.
Financial need is determined by the amount of income and
assets that a person has (or sometimes the income and assets of
people who live together).

What are the Different Categories of Income Support?
There are two main categories of income support benefits:
• Benefits under the Transitional Assistance Program are
designed for people that are considered to have some
training and employment potential.

Not every person with
a disability is entitled
to receive income
support benefits under
the Extended Benefits
Program.
This is because they are
not seen to meet the
criteria of being ‘disabled’,
blind, or deaf. Generally,
people with disabilities
who are not eligible for
Extended Benefits, will
receive income support
benefits under the
Transitional Assistance
Program.

• Benefits under the Extended Benefits Program are
designed for people who are considered to be disabled, blind or deaf. “Disabled” is a status
that must be verified by a medical advisory board. A disability must be likely to continue
indefinitely without substantial improvement and cause a person to be severely limited in
his or her activities of daily living. A person with a disability who qualifies for this program
can start to receive benefits at age 18 while he or she is living in the family home (benefits
may be reduced by up to $100 per month if your income as parents is over $50,000 per
year). People who receive income support benefits under this category receive the highest
amount of income support per month.
Not every person with a disability is entitled to receive income support benefits under
the Extended Benefits Program. This is because they are not seen to meet the criteria of
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Income Support Programs (Social Assistance)
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Sclerosis and Cystic Fibrosis, or people who live in residential facilities, may also be eligible. There
is also coverage for “special needs children”. In some circumstances, individuals may have a
co-pay fee for their prescription drugs.
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being ‘disabled’, blind, or deaf. Generally, people with disabilities who are not eligible for
Extended Benefits, will receive income support benefits under the Transitional Assistance
Program.

What Kind of Benefits are Available?
Based on a person’s other sources and amounts of income and
assets, he or she can receive a monthly income support cheque,
a health card (to help pay for the cost of prescription drugs,
basic dental and eye care, and other health needs - see the
information on the Health Services Program provided earlier in
this chapter), emergency benefits, and assistance with funeral
expenses.

What Income or Assets can a Person Have
and Still be Eligible for Income Support Benefits?
Generally, government considers all income and assets that
a person may have when determining eligibility for income
support benefits. However, the government does allow people
to earn some income and keep some assets and still receive
benefits. These include the following:
• Income from employment up to $500 per month plus
30% of income above $500 for people receiving Extended
Benefits and $150 per month plus 30% of income
above $150 for people receiving Transitional Assistance
Benefits.

IMPORTANT NOTE:
Current rules in New
Brunswick allow people
with disabilities (who
are certified as being
‘disabled’, deaf or
blind by the provincial
government) to have
assets in an RSDP
AND a trust fund up to
$200,000 without having
income support benefits
affected. In addition,
the rules allow for the
person to receive up to
$800 per month from
the RDSP and/or trust
fund without affecting
the monthly cheque
from the province. Other
payments from an RDSP
and/or trust may also
be received if they are
first approved by the
government of New
Brunswick.
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• Up to $1,000 in “liquid assets” for a single person
receiving Transitional Assistance Benefits and up to
$10,000 in liquid assets for a single person or family
unit receiving Extended Benefits (that is, people who are certified disabled, deaf or blind).
“Liquid assets” are assets such as money, bank accounts, assets that can be sold or other
investments (for example, Canada Savings Bonds, and interest accounts).
• The cash surrender value of the life insurance policy.
• A person’s home that is used as a principal residence and the property on which the home
is located.
• A motor vehicle that is used for routine transportation, work, medical reasons, etc.
• Property which is necessary for a person to earn a living (for example, equipment, tools, etc.).
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• A pre-paid funeral
• The principal and the accumulated interest of a documented trust fund up to $200,000
established for the person receiving Extended Benefits (certified disabled, deaf or blind) to
help that person live in his or her home or community.
• Up to $800 per month from a trust fund and/or an RDSP.
• Additional amounts from an RDSP or trust fund that are approved by the Department of
Social Development and that are intended to assist in maintaining a person to live in his or
her home or community.
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• A Registered Disability Savings Plan (RDSP).

• Up to $50000 in RRSP assets (for people receiving Extended Benefits only)

Heating Allowance and Fuel Supplement Programs
The Heating Allowance Program provides assistance with heating costs for people living in
rental housing that is owned by the government or by non-profit or co-op housing organizations.
The heating allowance reduces the monthly rent payment of these individuals. To be eligible to
receive the allowance people must pay their own heating bills. The amount of the allowance will
depend on the type of rental unit, the number of bedrooms or the location of the unit.
The Fuel Supplement Program helps people with the cost of heating their home in winter. It
is generally available from November to April each year. It applies mostly to people who receive
Social Assistance benefits. Some people are not eligible to receive the supplement, including
people who:
• Have accommodation costs of less than $100 per month;
• Are receiving an Income Supplement of $100 per month through the heating season;
• Live with their parents or who live in a boarding situation.
For people on Social Assistance there are a few different supplements including the Electric
Fuel supplement, Non-electric Fuel Supplement, and the Bulk Fuel Supplement (for the purchase
of wood or oil). The amounts that people can receive for these may differ (but are currently
around $145 to $150 per month).
For people on Social Assistance and those who do not receive Social Assistance, an
Emergency Fuel Benefit may be available if people experience a winter heating hardship or
emergency situation. Currently this benefit can be up to $550 in each calendar year.
To apply for these programs people must contact their regional office of the Department of
Social Development. Please see the end of Chapter 3 for telephone contact information.
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• Are in subsidized housing where heating is included in the monthly rent;
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Additional Resources
Available from NBACL (free to families)
Disability Support Program: Independent Facilitation Services, brochure.
Fact Sheet: Income Support Benefits in New Brunswick
Fact Sheet: Accessing Disability Related Services in New Brunswick
Position Statement on Disability Supports.
Available on-line at www.nbacl.nb.ca (see the “Defending Rights” section of the website).

Other Resources
Creating a Good Life in Community: A Guide on Person Directed Planning,
Individualized Funding Coalition for Ontario, 2006.
Available on-line at www.individualizedfunding.ca.
Impact: Feature Issue on Consumer-Controlled Budgets and People with Disabilities,
University of Minnesota, Institute on Community Integration, 2004.
Available on-line at www.ici.umn.edu/products/impact/171/default.html.
In-Control U.K. website – www.in-control.org.uk.
Moving Toward Citizenship: A Study of Individualized Funding in Ontario,
Individualized Funding Coalition for Ontario, 2006.
Available on-line at www.individualizedfunding.ca.
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New Brunswick Department of Social Development website – www.2.gnb.ca/content/gnb/en/
departments/social_development_sociale.html
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