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ORIGINAL SIGNED BY 
 

MINISTER 
 

Subject: Inclusive Education  
Effective: September 17, 2013  
Revised:  
 
1.0 PURPOSE  
 
This policy establishes the requirements to ensure New Brunswick public schools are inclusive. 
 
2.0 APPLICATION 
 
This policy applies to all schools and school districts within the public education system in New 
Brunswick. 
 
3.0 DEFINITIONS  
 
Accommodation: measures that allow an individual experiencing an obstacle to learning to 
gain access to and achieve success in regular classroom learning activities. This may involve 
removing barriers, ensuring accessibility, using adjustments to instructional strategies, providing 
one-on-one assistance or allowing some extra time to complete a task. These, and similar 
strategies, help each student to reach their potential, both academically and socially.  
 
Age-appropriate peers: students who are approximately the same chronological age.  
 
Alternative education program: a program for high school students (Grades 9 to 12) who 
require a learning opportunity in an environment that is separate from the educational program 
provided in the neighbourhood high school. These programs are typically compensatory or 
supplementary, and operationally are in distinct physical locations. Alternative education 
programs may be the means for a student to complete public education or it may be transitory, 
with the student returning to the neighbourhood high school. 
 
Barrier to learning: a circumstance in which the instruction provided within the common 
learning environment does not effectively meet the needs of the student as a learner. For 
example, these needs could be physical, sensorial, cognitive, socio-emotional, organizational or 
logistical.  
 
Classroom teacher: a certified teacher employed in a New Brunswick school district who is 
assigned to provide instruction to a group of students in one or more subjects during the school 
day.  
 
Community agency: an organization that provides direct or consultative services to students 
and their families.  
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Community-based learning opportunity: additional learning opportunities within a community 
setting that enable students to meet prescribed learning outcomes through experiences that 
supplement classroom/school-based instruction.  
 
Common learning environment: an inclusive environment where instruction is designed to be 
delivered to students of mixed ability and of the same age in their neighbourhood school, while 
being responsive to their individual needs as a learner, and used for the majority of the students’ 
regular instruction hours.  
 
District Education Support Services (District ESS) Team: the district level professionals, 
under the supervision of the Director of Education Support Services, who provide support to 
schools, teachers and school-based education support services (school-based ESS) teams in 
meeting the needs of students.  
 
Educational assistant: paraprofessionals working in the public education system to support 
teachers in meeting the instructional and personal needs of students.  
 
Education support teacher: a certified teacher working in the public education system to 
support classroom teachers in developing, implementing and evaluating instructional strategies 
to ensure student success in learning, as well as providing direct instruction to individuals or 
small groups of students where appropriate. 
 
Francization: In Francophone schools, francization is a process allowing students speaking 
little or no French to develop their linguistic abilities, orally and in writing, in order for them to 
fully participate in their Francophone school, and contribute to the vitality of the Acadian and 
Francophone culture and community.  
 
Grade retention: a process of having a student repeat a full year of instruction based on an 
evaluation and an individual student's progress.  
 
Inclusive education: the pairing of philosophy and pedagogical practices that allows each 
student to feel respected, confident and safe so he or she can participate with peers in the 
common learning environment and learn and develop to his or her full potential. It is based on a 
system of values and beliefs centered on the best interest of the student, which promotes social 
cohesion, belonging, active participation in learning, a complete school experience, and positive 
interactions with peers and others in the school community.  
 
These values and beliefs will be shared by schools and communities. Inclusive education is put 
into practice within school communities that value diversity and nurture the well-being and 
quality of learning of each of their members. Inclusive education is carried out through a range 
of public and community programs and services available to all students. Inclusive education is 
the foundation for ensuring an inclusive New Brunswick society.  
 
Neighbourhood school: a local school that each student would normally be assigned to in his 
or her community, based on the school’s catchment area.  
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Parent: includes guardian, as per the Education Act. 
Personalized learning environment: any situation consisting of a variation of the common 
learning environment of a student where the student receives individualized instruction in the 
neighbourhood school but not in the common learning environment.  
 
Personalized learning plan (PLP): a plan for a student who requires specific and individual 
identification of practical strategies, goals, outcomes, targets and educational supports that 
ensure the student experiences success in learning that is meaningful and appropriate, 
considering the student’s individual needs.   
 
School-based Education Support Services (school-based ESS) Team: a team led by the 
school principal that assists classroom teachers to develop and implement instructional and/or 
management strategies and to coordinate support resources for students with diverse needs. In 
addition to school administrators, the team is made up of Education Support teachers and other 
staff members whose primary role is to strengthen the school’s capacity to ensure student 
learning. The membership of the school-based ESS team will be determined by the size, level 
and local context of the school. 
 
School personnel: as per the Education Act, school personnel means a) superintendents, 
Senior Education Officers and other administrative and supervisory personnel, b) school bus 
drivers, c) building maintenance personnel, including custodians, d) secretaries and clerks, 
e) teachers, f) persons other than teachers engaged to assist in the delivery of programs and 
services to students, g) and other persons engaged in support areas such as social services, 
health services, psychology and guidance.  
 
Segregated program/class: a learning environment based on one or more specific 
diagnoses/labels of disability or exceptionality, and typically used for a long term. Examples 
include life skills classes, segregated resource rooms and behaviour classes.  
 
Student: includes pupil, as per the Education Act.  
 
Student-centered learning: an approach to education that is focused on each student’s needs, 
abilities, interests and learning styles.  
 
Universal Design for Learning (UDL): a set of principles for classroom instruction and 
curriculum development that give all students equal opportunities to learn. UDL provides 
strategies for creating instructional goals, methods, materials, and assessments that work for 
everyone. This flexible approach to learning can be customized and adjusted for individual 
students. 
 
Variation of the common learning environment: a situation where a student is removed from 
the common learning environment for more than one period daily or more than 25% of the 
regular instructional time, whichever is greater.  
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4.0 LEGAL AUTHORITY   
 
Education Act  
 
6 (b.2) “The Minister may establish provincial policies and guidelines related to public education 
within the scope of this Act …” 
 
 
5.0 GOALS / PRINCIPLES  
 
5.1 Inclusive public education:  
 

 Recognizes that every student can learn.  
 Is universal – the provincial curriculum is provided equitably to all students and this is 

done in an inclusive, common learning environment shared among age-appropriate 
peers in their neighbourhood school.  

 Is individualized – the educational program achieves success by focusing on the 
student’s strengths and needs, and is based on the individual’s best interest.  

 Is requiring school personnel to be flexible and responsive to change. 
 Is respectful of student and staff diversity in regards to their race, colour, religion, 

national origin, ancestry, place of origin, age, disability, marital status, real or 
perceived sexual orientation and/or gender identity, sex, social condition or political 
belief or activity.  

 Is delivered in an accessible physical environment where all students and school 
personnel feel welcome, safe and valued.  
   

5.2 A key element of sustaining an inclusive education system consists of the removal of 
barriers to learning as well as ensuring access to learning opportunities for relevant school 
personnel. The Department of Education and Early Childhood Development (EECD) and 
districts must establish and maintain a professional learning program to ensure that 
educational staff have the knowledge and skills needed to provide effective instruction to a 
diverse student population.  

 
5.3 Inclusive education practices are not only necessary for all students to develop and 

prosper, but also critical to building a society that is inclusive of all people and their basic 
legal, civil and human rights. 

 
 
6.0  REQUIREMENTS / STANDARDS 
 
6.1 Common Learning Environment 
 
It is the responsibility of all school personnel to ensure that the common learning environment:  
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6.1.1 Is enabling each student to participate fully in a common environment that is designed 
for all students. It is appropriate for the student’s age and grade, is shared with peers in 
their neighbourhood school, and respects learning styles, needs and strengths. 

 
6.1.2 Is a common environment where student-centered learning principles are applied (e.g., 

Universal Design for Learning, learning outcomes, instruction, assessment, 
interventions, supports, accommodations, adaptations and resources).  

 
6.1.3 Is giving consideration to accommodations and implements them in a timely manner. 
 
 
6.2 Supports for Inclusion  
 
EECD, as well as school districts, must establish and maintain systemic supports for public 
education that make inclusion of all students a practical reality. These supports include 
personnel, as well as policy, funding and capacity-building strategies. They need to be systemic 
and ongoing.   
 
To achieve this outcome, the following expectations for school personnel are defined:  

 
6.2.1 In providing leadership for inclusive schools, principals must: 
 

1) Allocate available resources to maximize assistance to classroom teachers to 
enable them to support the learning of all their students. This includes professional 
learning opportunities, support from Education Support Services (ESS) team 
members, as well as any other school personnel as appropriate.  

 
2) Ensure that school-wide academic and behaviour interventions are based on 

data analysis and evidence-based practices, and used systemically to respond to 
varied student needs.  

 
3) Ensure that a student’s instruction is primarily provided by the classroom/subject 

teacher. 
 
4) Ensure homogenous groupings of students with similar needs are flexible and 

temporary, and their utilization is based on on-going assessment of student needs 
and successes. The use of homogenous groups requires targets, clearly identified 
short-term goals, and pre-identified strategies with defined, on-going assessment 
methodologies to monitor success.  

 
5) Ensure the assignment of educational assistants to support classroom teachers is 

done in an effort to achieve a balance between the needs of students in a classroom 
and the needs of a teacher for support. 

 
6) Ensure educational assistants and teachers are aware of and respect the guidelines 

and standards of practice for educational assistants. 
 



                                                                                                     
Department of Education and Early Childhood Development 

POLICY 322 Page 6 of 14  
  
 

7) Ensure the goals of the School Improvement Plan and of the school’s Professional 
Learning Plan are aligned to support inclusive practices.  

 
8) Support professionals and paraprofessionals in the use of flexible instructional 

strategies including Universal Design for Learning, differentiation and multi-level 
strategies to support student learning. 

 
9) Ensure that all students have access to co-curricular and school-sponsored 

activities, including access to transportation in school vehicles. 
 
10) Ensure that community-based learning opportunities meet the personal growth goals 

identified for individual students, and for those students who have a Personalized 
Learning Plan, that the community-based learning objectives are consistent with the 
PLP. 

 
11) Monitor and communicate to the Office of the Superintendent the current and future 

needs regarding the provision of accessible physical environments, in order that 
inclusive practices are supported. 

 
6.2.2 The following practices must not occur:  

 
1) Segregated, self-contained programs or classes for students with learning or 

behavioural challenges, either in school or in community-based learning 
opportunities.  

 
2) Alternative education programs for students enrolled in kindergarten to grade eight.  

 
 

6.3 Personalized Learning Plan (PLP)  
 
6.3.1  Students must receive a Personalized Learning Plan when one or more of the following 

conditions exist: 
 

1) Strategies beyond robust instruction are required. 
 
2) Behavioural supports, as outlined in section 6.6 of Policy 703 – Positive Learning 

and Working Environment, are required.  
 
3) The common learning environment is to be varied in accordance with section 6.4 of 

this policy. 
 

6.3.2 A principal must ensure: 
 

1) A PLP is developed by a planning team consisting of the school administration, 
teacher(s), relevant members of the Education Support Services (ESS) Team, as 
well as parents, the student, and educational assistants as appropriate, and support 
people from community organizations as required.  
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2) A PLP is developed based on the strengths, learning preferences and needs of the 
student, in consideration of requirements of the curriculum. It contains personalized 
goals consistent with the requirements of the curriculum with clearly identified 
teaching strategies and methods of evaluation.  

 
3) A PLP provides for the full instructional hours of the student, based on his or her 

grade level. Exceptions regarding instructional hours – including student 
transportation arrangements impacting regular instructional hours – must be 
indicated and justified in the PLP.  

 
4) Access to technological supports when appropriate and where needed to remove 

barriers to learning, in accordance with the assessment and recommendations of 
the ESS Team, and in accordance with protocols established by the New Brunswick 
Human Rights Commission on the school’s duty to accommodate. 

 
5) That in high school, particularly in the two-year period prior to the anticipated 

completion of the student’s education, the PLP includes transition strategies 
developed in collaboration with the student, his or her parents and any 
representatives from community agencies that will be involved in the student’s life 
following high school.  

 
6.3.3 Classroom teachers must:  

 
1) Base the PLP on the prescribed provincial curriculum to the greatest extent 

appropriate for the student. 
 
2) Develop, implement and update the PLP (whenever significant modifications are 

required) in collaboration with parents, the student, teachers, ESS Team members, 
including relevant educational assistants, professionals and representatives from 
community agencies as required.  

 
3) Receive, review and update the PLP when a student transitions from another grade 

and/or school, in consultation with parents, the student, members of the ESS Team, 
including relevant educational assistants and other professionals as required. 

 
4) Ensure lesson plans and instructional strategies reflect the requirements of the PLP.  
 
5) Monitor and evaluate, on an on-going basis, the effectiveness of the instructional 

strategies identified in the PLP, as well as the appropriateness of the identified goals 
and outcomes. 

 
6) Provide formal progress reports for students with a PLP on the same document 

(report card) and at the same time as this is done for all other students, as well as 
providing documentation of progress on the PLP to parents or independent 
students. 
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6.4 Variation of the Common Learning Environment  
 
6.4.1  Under specific conditions, a variation of the common learning environment may be 

necessary to address the needs of a student. 
 
6.4.2  Prior to varying the common learning environment, it must be clearly demonstrated that 

the school’s capacity to meet the needs of the student, even when supported by the 
school district and EECD, is not sufficient to achieve the learning outcomes of the 
student in a more inclusive environment despite all reasonable efforts to provide support 
and accommodation.  

 
“Demonstrated” means: based on review of available evidence, including documentation 
of progress on learning outcomes, and results of supports and accommodations 
provided. Such evidence must be reviewed by appropriate school personnel in 
consultation with parents. 
 

6.4.3 Decisions to vary the common learning environment must meet the following conditions:    
 

1) A personalized learning plan respecting the requirements of section 6.3 is created 
for the student;  

2) When a student requires learning outcomes other than those of the provincial 
curriculum, his or her parents are fully informed of, and have consented to, the 
anticipated effects on the education of the student; 

3) A justifiable, rational connection is demonstrated between a student’s 
needs/abilities, the learning program, the learning outcomes, and the assessment of 
learning;  

4) On-going documentation and monitoring of success in achieving each learning 
outcome are in place;  

5) Clear measures are established to ensure inclusion in the social life of the school, 
including co-curricular activities that provide the student access to a wide range of 
peers;  

6) Explicit statements are included within the student’s learning plan of the expected 
duration of the time outside the common learning environment and the plan for the 
student’s return to the common learning environment;  

7) Progress reports on the use of personalized learning environments and the progress 
of students, including the anticipated date of return to the common learning 
environment are provided by principals to the superintendent in November and 
March; 

8) A yearly summary of progress reports on the use of personalized learning 
environments is submitted by principals to the superintendent by June 30 and a 
summary of this information will be provided to the EECD by August 15.  
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6.4.4 If a student is out of school for an extended period (more than two weeks), and it is 
determined, through the personalized learning plan of the student, that home tutoring is 
the primary or only education received, the student must be offered a minimum of eight 
(8) hours up to a maximum of twelve (12) hours of tutoring per week, as appropriate.  

 
 
6.5 Behaviour Crisis Response  

 
A behaviour crisis is a situation where a student’s conduct or actions pose imminent danger of 
physical harm to self or others.  
 
6.5.1  To be prepared to respond to a behaviour crisis, a principal must: 

 
1) Ensure that a School Positive Learning and Working Environment plan, as per 

section 6.2 of Policy 703 – Positive Learning and Working Environment, is in place 
to effectively manage any behavior crisis within the learning environment so that 
students are removed from the school only when all other options have been 
exhausted. 

 
2) Establish practices that create a welcoming and supportive learning environment 

and promote, recognize and reinforce appropriate student behavior. 
 
3) Implement evidence-based practices designed to teach pro-social behaviours for 

students with behavioural challenges. 
 

6.5.2  When a behaviour crisis occurs, a principal must:  
 
1) Ensure time-out procedures are in compliance with Policy 703 – Positive Learning 

and Working Environment, and any specific guidelines issued by EECD. 
 
2) Ensure any removal from the common learning environment is temporary.  
 
3) Ensure any removal from the common learning environment is never used as a 

punishment. School protocols and personalized learning plans must have measures 
in place to guard against the effect of humiliating or intimidating the student. 

 
4) Follow guidelines and standards of practice about emergency physical intervention 

and supervised de-escalation, including requirements for documentation and 
reporting, as per relevant departmental policy. 

 
5) Ensure that emergency physical intervention and/or supervised de-escalation are 

only used as a last resort in an emergency situation, when doing so does not 
endanger the student, and where continuous monitoring is provided. 
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6.6  Suspensions  
 

A principal must:  
 

6.6.1 Follow procedures for student suspension as permitted by the Education Act and 
Policy 703 – Positive Learning and Working Environment. 

 
6.6.2 Develop strategies and interventions to minimize the need to suspend students from 

class or from school by utilizing the professional skills of the school-based Education 
Support Services (ESS) Team as well as the district-based ESS Team. 

 
 
6.7 Grade Retention 
 
6.7.1 New Brunswick public schools must not use grade retention as a standard educational 

practice. 
 

6.7.2 While grade retention is not a standard practice, if the school and/or parents consider it 
appropriate in an individual case, the superintendent must: 
 
1) Ensure teachers that are familiar with the student’s progress and instructional needs 

complete an instructional assessment;  
2) Explore alternatives with the ESS Team and the parents; 
3) Inform the parents of research and data regarding the impacts of grade retention; 
4) Arrive at a decision, in collaboration with the student’s parents, if possible; and, 
5) Sign and maintain a record of the decision and supporting documentation. 
 

6.7.3 When grade retention is supported, the principal must ensure a PLP is created, 
indicating how the teaching strategies, approaches and supports will be different in the 
upcoming school year than in the past to address the student’s learning needs. 

 
6.7.4 The superintendent must monitor and review grade retention records to ensure grade 

retention is not used inappropriately, and inform parents of their right to appeal the 
decision if they are not in agreement. 
 
 

6.8 Graduation 
 
6.8.1 In accordance with Education Act and Policy 316 – Graduation Requirements, a single 

version of the New Brunswick High School Diploma must be granted to students who 
successfully complete a program of studies prescribed by the Minister. This includes 
completion of an individually prescribed PLP.  

 
6.8.2 Any graduation ceremony must be consistent with the principles of respect, equity and 

inclusion.  
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6.8.3 Distribution of diplomas at a graduation ceremony must proceed in an equitable order 
without any division of students based on performance. 
 

6.8.4 Sections 6.8.2 and 6.8.3 do not preclude the presentation of awards and prizes at 
graduation ceremonies.  

 
 

6.9 District-Based Education Support Services (district-based ESS) Team  
 
6.9.1 Each superintendent must establish a district-based ESS Team, led by the Director of 

Education Support Services, which includes district education support teachers 
(resource, literacy, numeracy and francization), subject coordinators, psychologists, 
speech language therapists, social workers and other district-based staff that provide 
support to school-based ESS Teams. The work of the district-based staff will be 
coordinated through the respective Education Centre. Where appropriate, this would 
include connecting with the Integrated Service Delivery (ISD) Child and Youth 
Development Team.  

 
6.9.2 The purpose of the district-based ESS Team is to support the school-based ESS Team 

as follows: 
 

1) Ensure the capacity-building and skill development initiatives of the district and 
EECD are linked to the needs of school-based staff. 

2) Liaise with school-based ESS teams to identify the effectiveness and success of 
teacher and student supports.  

3) Support the school-based ESS Team to identify the needs of school staff for 
professional growth and skill development.  

4) Ensure that specialized expertise of district staff is appropriately utilized to assist 
school-based staff to develop programs and strategies that facilitate student 
success in learning.  

5) Focus activities and work plans on strengthening the capacity of the school-based 
team to solve problems and remove barriers to student success.  

 
6.9.3 District-based ESS Team members must be available to support school-based ESS 

Teams and review written records or attend meetings periodically to support the work of 
the team. 

 
6.9.4 The superintendent must review the work of the district-based ESS Team at least on an 

annual basis to ensure that it is effectively meeting the outcomes described above.  
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6.10  School-Based Education Support Services (school-based ESS) Team   
 
6.10.1 The principal must establish and operationalize a school-based ESS Team to provide 

systemic support (e.g., coordination) to classroom teachers.  
 
6.10.2 The school-based ESS Team must operate under the leadership of the principal and 

consist of school-based staff, including education support teachers (e.g., resource, 
guidance, literacy, numeracy, and francization) and others as appropriate. 

 
6.10.3 The school-based ESS Team must meet on a regular basis, preferably once a week but 

at least every 10 school days, to develop strategies to support teachers in meeting 
students’ needs and to reduce barriers to students’ success in learning; solve specific 
problems; address systemic issues as well as those issues that are teacher- or student-
specific; and maintain written records of their meetings. 

 
6.10.4  Professionals from other government departments should participate, as needed, 

including members of the Integrated Service Delivery Child and Youth Development 
Team. Involvement of external professionals must be in compliance with the Right to 
Information and the Protection of Privacy Act and the Personal Health Information 
Privacy and Access Act. 
 
 

6.11 Guidelines and Standards of Practice 
 
A superintendent must ensure:  

 
6.11.1 Members of the district- and school-based Education Support Services (ESS) Teams 

adhere to the standards of practice established by EECD for their respective positions.  
 
6.11.2 Education support teachers - resource (EST-Resource) - must have the necessary 

experience, competencies, skills and knowledge to perform their duties, consistent with 
the standards of professional practice established by EECD.  

 
6.11.3 EST-Resource must adhere to the following time allocation over the course of the school 

year, recognizing that the percentage of time spent on administrative duties will be 
higher in the first and last month of the school year: 
 
1) Minimum of 60% of time spent on directly supporting and collaborating with 

classroom teachers. For example, classroom observation, co-planning of instruction, 
initiating and supporting instructional strategies, problem solving, modeling, co-
teaching, coaching and associated activities. 

 
2) Maximum of 25% of time spent on direct instruction or intervention with small groups 

of children, and occasionally, with individual students, but in all cases with specific 
entry and exit criteria, and documentation of outcomes achieved.  
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3) Maximum of 15% of time spent on administrative duties directly associated with 
supporting teachers and students. For example, work on personalized learning 
plans, working with educational assistants, consulting with other professionals, 
meetings and performing other related functions.  

 
 
6.12 Funding 
 
A superintendent must:  

 
6.12.1 Ensure that funding allocated for Education Support Services is used solely for that 

purpose. 
 
6.12.2  Utilize the funding norms established by EECD to provide staff allocations that are 

equitable in providing essential services and supports, based on identified school needs 
and priorities.  

 
6.12.3  Distribute ESS staff, including education support teachers and educational assistants, 

among district schools based on school enrolment and an assessment of relative needs 
and priorities.   

 
6.12.4  Ensure that consideration is given to enhanced supports for individual schools to meet 

identified needs that are evidence-based and objectively defined.   
 
6.12.5  Maintain appropriate funding sufficient to meet student and teacher needs that may not 

be anticipated prior to the start of the school year, and that require additional resources.  
 
 

6.13  Accountability 
 
6.13.1  The superintendent must monitor and evaluate the performance of each school based 

on appropriate performance indicators for inclusive education.  
 
6.13.2 On-going professional development for administrators, teachers, educational assistants, 

and other professionals is essential to the implementation of inclusive education and is 
reflected in the school improvement plan and the district education plan.   
 
 

6.14 Protection of Privacy 
 

The sharing of personal information about a student must be in compliance with the Right to 
Information and Protection of Privacy Act and the Personal Health Information Privacy and 
Access Act. 
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ORIGINAL SIGNED BY 
 

MINISTER 
 

7.0 GUIDELINES/RECOMMENDATIONS 
 
N/A 

 
8.0 DISTRICT EDUCATION COUNCIL POLICY-MAKING 
 
A District Education Council may develop policies and procedures that are consistent with, or 
more comprehensive than, existing provincial policies.   
 

9.0 REFERENCES 
 
Education Act (http://laws.gnb.ca/en/BrowseTitle) 
Policy 703 – Positive Learning and Working Environment (http://www.gnb.ca/0000/policies.asp) 
Policy 316 – Graduation Requirements (http://www.gnb.ca/0000/policies.asp) 
New Brunswick Human Rights Act (http://laws.gnb.ca/en/BrowseTitle) 
Canadian Charter of Rights and Freedoms (http://laws-lois.justice.gc.ca/eng/const/page-
15.html) 
United Nations Convention on the Rights of the Child (http://www.pch.gc.ca/ddp-hrd/docs/crc-
eng.cfm) 
United Nations Convention on the Rights of Persons with Disabilities 
(http://www.un.org/disabilities/convention/conventionfull.shtml) 
Government’s Response to the Recommendations: Strengthening Inclusion, Strengthening 
Schools (http://www.gnb.ca/0000/publications/comm/InclusionActionPlanReport.pdf) 
Strengthening Inclusion, Strengthening Schools 
(http://www.gnb.ca/0000/publications/comm/Inclusion.pdf) 
Standards of Practice for Education Assistants 
(http://www.gnb.ca/0000/publications/curric/teacherassisguide.pdf) 
Standards of Practice for Education Support Teachers 
Standards of Practice for School Psychologists 
(http://www.gnb.ca/0000/publications/ss/Guidelines%20for%20Professional%20Practice%20for
%20School%20Psychologists.pdf) 
Standards of Practice for Social Workers 
Standards of Practice for Speech Language Pathologists 
 
10.0 CONTACTS FOR MORE INFORMATION 
 
Department of Education and Early Childhood Development – Educational Services - 
Anglophone Sector (506) 453-3326 
 
Department of Education and Early Childhood Development – Policy and Planning Division 
(506) 453-3090 
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Subject: Accessibility of Schools for the Physically Disabled 
Effective: July 1, 1980 
Revised: June 1994; July 1, 2001 
  
 
1.0 PURPOSE 
  
This policy aims to establish requirements for the physical accessibility of schools for physically 
disabled persons. 
 
2.0 APPLICATION 
 
This policy applies to all school districts. 
 
3.0 DEFINITIONS  
 
None 
 
4.0 LEGAL AUTHORITY   
 
Education Act – Sections: 
  

12(1) Where the superintendent concerned, after consultation with qualified persons, 
determines that the behavioural, communicational, intellectual, physical, perceptual 
or multiple exceptionalities of a person are contributing to delayed educational 
development such that a special education program is considered by the 
superintendent to be necessary for the person, that person shall be an exceptional 
person for the purpose of this Act. 

 
12(3) The superintendent concerned shall place exceptional pupils such that they receive 

special education programs and services in circumstances where exceptional pupils 
can participate with pupils who are not exceptional pupils within regular classroom 
settings to the extent that is considered practicable by the superintendent having 
due regard for the educational needs of all pupils. 

 
45(1) All school property is vested in the Minister. 
 
45(4)(b) The Minister shall determine the physical plant standards for a safe and healthy 

school facility. 
 
45(4)(d) The Minister in consultation with the District Education Council concerned, may 

construct and furnish schools, school district offices and other school buildings. 

ORIGINAL SIGNED BY 
 

MINISTER 

http://www.gnb.ca/justice/asrlste.htm


 
DEPARTMENT OF EDUCATION 

POLICY 410 Page 2 of 2 
  
 
5.0 GOALS / PRINCIPLES  
 
Every effort will be made to make all schools fully accessible to physically disabled persons. 
 
6.0 REQUIREMENTS / STANDARDS 
 
6.1  New Construction 
 

6.1.1 All new school buildings shall be barrier free to the physically disabled. 
 
6.2  Existing Buildings 
 

6.2.1    Where additions and major renovations are being carried out on existing school 
buildings, every effort will be made to make the buildings barrier free as required 
to meet the needs of physically disabled persons. 

 
6.2.2 Requests for school modifications shall be incorporated in the submission under 

the capital improvement program. 
 
7.0 GUIDELINES / RECOMMENDATIONS 
 
None 
 
8.0 DISTRICT EDUCATION COUNCIL POLICY-MAKING 
 
A District Education Council may establish policies regarding the maintenance of facility 
modifications for the physical accessibility of physically disabled persons, not inconsistent with 
this policy. 
 
9.0 REFERENCES 
 
None 
 
10.0 CONTACTS FOR MORE INFORMATION 
 
Department of Education – Educational Facilities Branch 
(506) 453-2242 
 

ORIGINAL SIGNED BY 
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Subject: Policy for the Protection of Pupils  
Effective: September 26, 1996 
Revised: September 1998, November 2004 
 
1.0 PURPOSE  
 
This policy is intended to: 
 

 protect pupils from non-professional conduct by adults to which pupils may be exposed 
by virtue of being pupils, including physical, sexual, and emotional abuse and 
discrimination; 

 
 ensure that adults in the public education system understand the magnitude of the 

responsibility conferred upon them when parents and communities entrust their children to 
the public education system; and   

 
 eliminate non-professional conduct through the defining of acceptable standards of 

behaviour, prevention and effective intervention.  
 
2.0 APPLICATION 
 
2.1 To whom does this policy apply? 
 
This policy protects all pupils who are registered in public schools in New Brunswick regardless 
of their age.  This policy applies to all adults whose job or role within the public school system 
places them in contact with pupils. This includes, but is not limited to, all school personnel, 
contract and casual employees, visiting professionals, as well as student teachers and 
volunteers. 
 
2.2 Under what circumstances does this policy apply? 
 

 Whenever a pupil is the responsibility of the school system.  
 
 When an adult affiliated with the school system abuses any child, whether the 

child is a pupil or not. 
 
 When external agencies are involved and when they are not. 

 
3.0 DEFINITIONS  
 
Complainant in this policy refers to a person reporting non-professional conduct. 
 
Complaint in this policy refers to any information received by any means from any named or 
anonymous source, either in person or recorded, which suggests that a child is being, or has 
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been, subjected to non-professional conduct by an adult in the school system.  Concerns about 
inappropriate behaviour management are not treated as complaints under this policy. 
 
Conduct categories This policy deals with behaviours that harm students and impede 
learning.  These behaviours are grouped into two categories:  abuse and misconduct, and are 
treated as non-professional conduct under the Education Act.  Other unacceptable, but less 
serious behaviours are addressed in the guidelines section of this policy and are referred to 
under the heading of inappropriate behaviour management.   
 
Category I: Abuse refers to behaviour of adults in the school system which has one or more of 
the following components: 

 
 is counter to the position of trust conferred upon adults in the school system; 

 
 is a breach of section 31(1) of the Family Services Act; 

 
 is a Criminal Code offence involving children; or 

 
 is a form of discrimination under the New Brunswick Human Rights Act or the 

Canadian Charter of Rights and Freedoms that is likely to have an injurious effect 
on students. 

 
Examples of Abuse 

 
 discriminatory behaviour based on race, colour, religion, national or ethnic origin, 

ancestry, place of origin, age, disability, marital status, sexual orientation, sex, 
culture, language group, or grade level; 

 
 behaviour of a sexual nature with pupils such as: making or accepting sexual 

advances or invitations, asking for a date, touching inappropriately or having a 
sexual relationship; and 

 
 behaviour which is considered physical, sexual or emotional abuse or neglect of a 

child whether or not the child is a pupil in the public school system. 
 

Category II: Misconduct is negative conduct towards pupils that would be judged 
inappropriate by professionals in the New Brunswick public education system.  It is less severe 
than abuse but has damaging effects on the physical, mental, social or emotional well-being of 
pupils.  These effects may or may not be intended. 
 

Examples of Misconduct 
 

 attempting to pursue, isolate or see pupils individually without valid reason; 
 
 behaviour which may not necessarily be directed at anyone in particular but 

creates a hostile or offensive atmosphere; 

http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp
http://laws.justice.gc.ca/en/C-46/index.html
http://www.gnb.ca/0062/acts/acts-e.asp
http://laws.justice.gc.ca/en/charter/const_en.html
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 behaviour which would objectively be considered offensive or insulting, exceeding 
reasonable limits of discipline and has remained unremedied after normal 
intervention by supervisors.  This includes: 

 
- 

- 
- 

comments, conduct or displays which demean, belittle, or cause unfair 
disadvantage; 
staring, perceivable to an observer, at genitals, breasts or buttocks; and 
making sexual gestures or inappropriate comments or jokes. 

 
Examples of Appropriate Behaviour 

 
 normal work or achievement evaluations and disciplinary measures taken for valid 

reasons which are consistent with the Education Act; 
 
 physical force or restraint not exceeding that required for the protection of an 

orderly learning environment, personal safety, the protection of others, or the 
protection of school property; 

 
 compliments which respect an individual's dignity; 

 
 patting the back, holding the hand, or hugging to comfort a pupil as appropriate to 

the situation and the physical or developmental age of the child; and 
 
 assisting with toileting or personal care to the extent that a pupil is not able to 

perform these tasks without assistance. 
 
False accusation means a complaint under this policy which the complainant knew to be 
untrue.  This differs from an unsubstantiated complaint in that unsubstantiated complaints are 
made in good faith but insufficient evidence exists to either prove or disprove the veracity of the 
complaint.  Unfounded complaints are those where the evidence demonstrates that the 
respondent is not guilty of a Policy 701 infraction.  
 
Non-professional conduct is defined in section 31.1 of the Education Act as: “conduct having 
or likely to have an injurious effect on the physical, mental, social or emotional well-being of a 
pupil, or any other person under the age of 19 years”.   
 
Respondent refers to the person or persons against whom allegations are made under this 
policy.  
 
School personnel refers to the superintendent, director of education and other administrative 
and supervisory personnel; school bus drivers; building maintenance personnel including 
custodians; secretaries and clerks; teachers; persons other than teachers engaged to assist in 
the delivery of programs and services to students; and other persons engaged in support areas 
such as social services, health services, psychology and guidance.  For the purposes of this 
policy, school personnel includes any adult whose job or role within the public school system 
places him/her in contact with pupils. 
 
 

http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp
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4.0 GOALS / PRINCIPLES  
 
4.1 The Department of Education is committed to providing learning environments that are 

safe, orderly, inviting, and conducive to the pursuit of excellence.  Adults in the public 
education system are essential to achieving this through the modeling of appropriate 
behaviour and through the care that they provide to pupils. 

 
4.2 Because of the position of trust held by adults in the public education system, a student 

cannot give consent, in the full meaning of the word, to being the target of non-
professional conduct.  Failure by a student to report, or attempt to stop non-professional 
conduct directed at him/her, cannot be taken as justification for non-professional 
conduct.  Moreover, ignorance of acceptable conduct will not be considered an excuse 
for non-professional conduct. 

 
4.3 Education is the most basic prevention.  Abusive behaviour must be treated as 

destructive, seriously affecting individuals and the school system as a whole.   
 
5.0 REQUIREMENTS / STANDARDS  
 
5.1 PREVENTION 
 
5.1.1 Screening Practices   
 

5.1.1.1 Superintendents shall ensure screening procedures, appropriate to a person’s 
role vis-à-vis students, are carried out for all persons who act on the 
superintendent’s behalf in the school system, including volunteers.   

 
5.1.1.2 Any previous incident that would be classified as non-professional conduct 

must be evaluated in relation to the requirements of the position.    
 

5.1.1.3 No person shall be considered for duty in the New Brunswick public school 
system if: 

 
 pending or past disciplinary actions by previous employers or 

supervisors call into question the individual's suitability for being  in 
contact with pupils;   

 
 there are previous convictions for violent crimes or crimes against 

children; or 
 

 there are previous charges related to violent crimes or crimes against 
children which did not result in conviction solely as a result of technical 
reasons stated in the court decision. 
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5.1.2 References 
 

 

 

A person whose conduct has resulted in disciplinary action under this policy, to the 
extent of suspension or stronger measures, who requests a letter of reference, 
must be informed that the disciplinary action will be indicated in the letter of 
reference.  The same applies to ongoing investigations that, on the balance of 
probabilities will result in suspension or stronger action.   

 
Knowingly issuing a reference that is incomplete or dishonest is a violation of this 
policy.     

 
5.2   RESPONSIBILITIES 
 

Disagreements over student evaluations, student awards, student placement decisions 
and normal disciplinary action, including exclusion from co-curricular and extra-
curricular activities for cause, do not fall within the scope of this policy and must be 
addressed with school and district personnel. 
 

5.2.1 The superintendent shall ensure that: 
 
 adults whose job or role within the public school system place them in contact with 

pupils are familiar with and adhere to Policy 701 and the Child Victims of Abuse 
and Neglect Protocols.    

 
5.2.2 The school principal shall ensure that: 

 
 staff, students and all persons acting within or for the school are informed about 

the ethical obligation to report non-professional conduct, as well as the legal 
obligation to report under section 31.1 of the Education Act and subsection 30(1) 
of the Family Services Act as described in the Child Victims of Abuse and Neglect 
Protocols; 

 
 staff, pupils, parents and all persons acting within or for the school are informed 

about the gravity of making false accusations and the ethical obligation to report 
cases of false accusation; 

 
 all persons involved in a case are informed of the need to keep the information 

pertaining to the case confidential; and 
 
 all complaints of abuse and misconduct received at the school level are recorded 

on a Policy 701 Complaint Summary Form (included in Appendix A) and 
forwarded to the superintendent. 

 
 
 
 
 
 

http://www.gnb.ca/0017/Protection/Child/index-e.asp
http://www.gnb.ca/0017/Protection/Child/index-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0017/Protection/Child/index-e.asp
http://www.gnb.ca/0017/Protection/Child/index-e.asp
http://www.gnb.ca/0000/pol/e/701AA.pdf
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5.3 THE COMPLAINT INVESTIGATION PROCESS:   

CATEGORIES I & II - COMPLAINTS CONCERNING ABUSE AND MISCONDUCT RECEIVED AT 
THE SCHOOL LEVEL 

 
5.3.1 Step 1:  Receiving a Complaint 
 

A complaint may be made by any person. 
 
The principal or designate, the superintendent or designate and Director of Human 
Resources of the Department of Education or designate shall ensure that each 
complaint received at their respective level in the public education system is pursued in 
acordance with this policy and a Policy 701 Complaint Summary Form (Appendix A) is 
duly completed.  The Policy 701 Complaint Summary Form (Appendix A) should be 
signed by the complainant whenever possible. 
   
When the principal is named as respondent, complaints shall be directed to the 
superintendent. 
 
Complaints received anonymously shall be acted upon to the extent possible given the 
amount of information provided.  This is consistent with the application of subsection 
30(1) of the Family Services Act. 
 
If a situation is reportable under section 30(1) of the Family Services Act, the first 
member of the school personnel who is made aware of the complaint shall notify Child 
Protection Services personally or verify with Child Protecion Services that a report was 
received. The police shall be notified whenever school personnel believe criminal 
activity may be involved. 
 
In addition, under section 31.1 of the Education Act, all school personnel who have 
reasonable grounds to believe that any member of the school personnel has engaged 
in non-professional conduct shall report to the superintendent.   
 

5.3.2 Step 2:  Initial Assessment of a Complaint 
   

The principal shall refer all complaints made under this policy concerning non-
professional conduct to the superintendent’s office.  The superintendent will make an 
initial assessment of the complaint and will re-direct those which fall outside of the 
scope of this policy to the principal for resolution. 
 

5.3.3 Step 3:  Superintendent’s Decision to Pursue an Investigation 
 
The superintendent shall: 
 
 determine the type and seriousness of the complaint and determine whether an 

investigation is necessary;   
 

 assign an investigator/investigation team as quickly as possible, when required; 
 

http://www.gnb.ca/0000/pol/e/701AA.pdf
http://www.gnb.ca/0000/pol/e/701AA.pdf
http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp
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 verify that complaints under section 30 of the Family Services Act have been 
reported to Child Protection Services; 

 
 proceed with appropriate action as required by the situation and which may 

include invoking the normal disciplinary procedure; and 
 
 immediately advise the Director of Human Resources of the Department of 

Education in writing when the superintendent has decided to launch an 
investigation.   

 
5.3.4 Step 4:  The Respondent’s Rights 
 

The respondent shall be informed of the complaint at a face-to-face meeting in the 
workplace as soon as possible.  He/she shall also be provided with a written statement 
of allegations at that time or as soon as possible thereafter, unless school personnel 
are otherwise directed by the police or Child Protection Services. In the latter case, the 
respondent shall be advised that an investigation has been launched and that further 
information will be provided by the police or Child Protection Services, as the case may 
be. The respondent shall be informed at the latest when an investigation is launched 
under this policy.   
 
The superintendent shall keep the respondent informed of the progress of the 
investigation.                                                                                                                                                
 
Prior to the conclusion of the investigation, the respondent shall be afforded an 
opportunity to respond to the allegations.  Every effort will be made to keep the 
complainant’s/pupil’s identity confidential.  However, in order to adequately address a 
situation, it may be necessary to release the complainant’s/pupil’s name to investigators 
and possibly to the respondent. The complainant’s/pupil’s identity will not be disclosed 
when this would foreseeably place the complainant/pupil at risk of harm.   
 
The respondent shall also be informed of his/her right to be accompanied, at any point 
in the investigation process, by a person of the respondent’s choosing, or to have union 
representation where applicable. 
 
Regardless of the involvement of external agencies, the superintendent shall ensure 
investigations are concluded in a timely manner.  Internal investigations should normally 
be concluded within three months, taking particular circumstances into account.   
Where external agencies are involved, the investigation team shall conduct a joint 
investigation with the external agencies and/or make use of information obtained by 
external agencies, to the extent possible. 
 

5.3.5 Step 5:  The Investigation Report 
 

At the conclusion of the investigation, the investigation team shall provide a written 
report to the superintendent.  This report shall describe the investigative procedure 
used, describe the events in detail, and state whether the complaint was founded, 

http://www.gnb.ca/0062/acts/acts-e.asp
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unfounded, unsubstantiated or false.  This report will include the names of the 
complainant, if available, and the respondent.   
 

5.3.6 Step 6:  Meeting with the Respondent 
 
When disciplinary measures are contemplated, the respondent will be given the 
opportunity to meet with the superintendent or designate.  At the respondent’s 
discretion, he/she may be accompanied by a union representative, if applicable.  The 
respondent will have the opportunity to respond to the findings of the investigation. 
 

5.3.7 Step 7:  Communicating the Outcome of an Investigation 
 

The superintendent shall forward the report and his/her recommendations regarding the 
disposition of the case to the Director of Human Resources of the Department of 
Education.  In cases where there is to be a resignation or any disciplinary action related 
to non-professional conduct, this action is subject to approval by the Minister.  
 
The pupil alleged to have been subject to non-professional conduct, his/her parents (if 
appropriate) and the complainant, where applicable, shall be informed in writing of the 
following: 
 
 whether the complaint was determined to be founded, unfounded, unsubstantiated 

or false;  
 
 any action to be taken that pertains to the student, for example, any 

accommodation that is to be introduced for the benefit of the student; and 
 
 the ethical obligation to keep confidential the information shared.   

 
The respondent shall be notified in writing of the disposition of the complaint and any 
disciplinary action that is to be noted in the employee file, where applicable. 
 
The information provided to all parties must respect the confidential nature of such 
cases and the protection provided by sub-section 31.1(9) of the Education Act which 
prohibits revealing the names of school personnel and professional persons who have 
reported reasonable belief of non-professional conduct.  

 
5.3.8 Step 8:  Support for Victims 
 

The superintendent shall address counselling support during the period of the 
investigation and after resolution of the situation for the complainant, other pupils who 
may have been traumatized and/or the respondent in the case of false allegation. 

 
 
 
 
 
 

http://www.gnb.ca/0062/acts/acts-e.asp
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5.4 SPECIAL CIRCUMSTANCES  
 
5.4.1 Complaint received at the School District Office   
  

The school district office shall be the point of contact in dealing with complaints against 
school personnel who are supervised by district office staff and complaints against 
school principals.  Section 5.3 will be followed as appropriate. 

 
5.4.2 Complaint received at the Department of Education  
 

Complaints received at the Department of Education, shall be referred to the Human 
Resources Branch which shall ensure the superintendent is notified.  Section 5.3 will be 
followed by the superintendent, as appropriate.   

 
5.4.3 Respondent no longer active in the school system or dated complaints 
 

This section refers to situations where the ability to investigate is limited due to a 
significant lapse of time or the inability to obtain information from the respondent.  In 
such cases, the superintendent shall consult with Child Protection Services when 
applicable.  If it is likely that the incident involved a breach of the Criminal Code in effect 
at the time, the incident should be referred to the police.  As with any other case 
involving non-professional conduct, the superintendent shall report dated complaints to 
the Director of Human Resources of the Department of Education. 

 
5.4.4 Non-professional conduct external to the school system   
 

Any member of the school personnel who has reasonable grounds to believe that any 
adult who is in contact with pupils in the public school system has been charged with 
any violent crime or crime against a child, or who has otherwise engaged in non-
professional conduct, shall immediately inform the superintendent of the school district 
in which the person is active.  The superintendent shall inform the Director of Human 
Resources of the Department of Education. 

 
5.4.5 Non-professional conduct reported by a professional who is not a member of the 

school personnel   
 

As per sub-section 31.1(5) of the Education Act, any professional who is not a member 
of the school personnel shall immediately report to the Minister of Education, the name 
of any member of the school personnel who he or she has reasonable grounds to 
believe has engaged in non-professional conduct.  Such reports are to be made to the 
Director of Human Resources of the Department of Education. 

 
5.5 RECORD-KEEPING 

 
5.5.1 At the School: 

 
Documentation pertaining to any complaint under Policy 701 will be accessible to the 
principal and his/her designate only.  Any other release of information will be done 

http://laws.justice.gc.ca/en/C-46/index.html
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through the superintendent’s office.  The original Policy 701 Complaint Summary Form 
(Appendix A) completed at the school, shall be maintained in a confidential file at the 
school until notification of the final outcome of the complaint is received from the 
superintendent's office.  At that time, all documentation pertaining to the complaint shall 
be forwarded to the superintendent’s office and none maintained at the school.   
 

5.5.2 At the School District Office: 
 

A copy of every Policy 701 Complaint Summary (Appendix A), investigation report and 
all other supporting documentation shall be maintained in a confidential file by the 
Human Resource section at the school district office. Access to these files shall be 
limited to the superintendent and his/her designate(s). 
 
Disciplinary actions shall be maintained in the employee file as per subsection 31.1(13) 
of the Education Act. 
 

5.5.3 At the Human Resources Office of the Department of Education: 
 

A copy of every Policy 701 Complaint Summary (Appendix A), investigation report and 
all other supporting documentation pertaining to non-professional conduct forwarded to 
the Director of Human Resources shall be maintained in a confidential file regardless of 
the outcome of the investigation. This includes records of complaints against persons 
who are not members of the school personnel and complaints determined to be false 
allegations.  Access to this file is restricted to the Director of Human Resources and 
his/her designate(s). 
 

5.6 DISCIPLINARY ACTION   
 

Judgments concerning the acceptability or classification of a behaviour shall not rest 
with any one individual but shall be weighed in the light of accepted professional 
standards. 
 
Disciplinary action will reflect the seriousness of the non-professional conduct and shall 
take any relevant previous discipline into account. In all instances where an employee 
has a sexual relationship with a pupil, or sexually abuses a pupil, this shall be cause for 
dismissal of the employee. 
 

5.6.1 False Accusations 
 

The superintendent shall take action in every case of proven false accusation. 
 
A complaint under this policy that involves falsehood or malicious intent or is otherwise 
made in bad faith, as determined by the investigation, shall be subject to appropriate 
disciplinary action up to and including suspension in the case of pupils, dismissal of 
employees or banning from school premises and possible legal action in the case of 
parents and volunteers.  Disciplinary action taken by the school system does not 
preclude the respondent from pursuing civil action. 
 

http://www.gnb.ca/0000/pol/e/701AA.pdf
http://www.gnb.ca/0000/pol/e/701AA.pdf
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6.0 GUIDELINES / RECOMMENDATIONS 
 
NOTE:  This section provides guidance for addressing conduct which is undesirable but 

is not reportable as an infraction under Policy 701. 
  
6.1 GUIDELINES FOR ADDRESSING INAPPROPRIATE BEHAVIOUR MANAGEMENT  
  
Inappropriate Behaviour Management refers to an approach to dealing with pupils that is 
counterproductive to learning and/or maintaining a positive learning environment in the school, 
as defined in Policy 703 – Positive Learning Environment.  It reflects poor judgment or limited 
behaviour management skills.  It is not abuse or misconduct as defined by this policy.  It must 
be treated by supervisors as any personnel issue which requires supervision.   

 
Examples of Inappropriate Behaviour Management 
 

 

 

 

 

 

 

personal attacks on pupils’ characters rather than dealing with their behaviour; 
 

continuous use of sarcasm;  
 

undue, non-constructive criticism in dealing with pupils; and 
 

habitual uncontrolled temper. 
 
6.1.1 Responsibilities of the Superintendent 

 
The supervisor of the person against whom such a complaint is lodged is accountable 
for ensuring it is appropriately identified, monitored, resolved and documented.  
Reporting criteria will be determined by superintendents.  In addition, it is the 
supervisor’s role to be aware of potential areas of weakness and act proactively, 
ensuring inappropriate behaviour management is addressed. Additional training and 
monitoring may be required to assist the employee in improving interpersonal or 
management skills.  
 

6.1.2 Responsibilities of the Principal 
 
Once the principal has determined that an action falls into the realm of inappropriate behaviour 
management, the principal will:   

 
inquire as to whether the complaint was directed to the person(s) involved and 
encourage this to be done; 

 
attempt to establish communication among parents, staff and pupils involved to 
resolve the issue at the school level if possible; and 

 
to guide, monitor (and inform the superintendent if necessary) when inappropriate 
behaviour management is identified. 

 
 
 

http://www.gnb.ca/0000/pol/e/703A.pdf
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6.1.3 Reporting Procedures 

 
Step 1:  Complaints involving inappropriate behaviour management must be dealt with initially 
at the school level.  Persons having a complaint which does not involve abuse or misconduct 
are encouraged to communicate their concerns directly to those involved.  If the outcome is 
unsatisfactory, the complaint should be directed to the principal or vice-principal.   
 
Step 2:  Situations that are not satisfactorily resolved at the school level may be forwarded to 
the superintendent by the complainant or school administrators.  However, prior to intervening 
in such situations, district staff shall request that complaints are brought to the attention of the 
school administration.  Likewise, Department of Education staff receiving such complaints shall 
verify that school and district staff have been involved in the complaint process.  
 
Documentation of complaints of inappropriate behaviour management should follow normal 
human resources practices. 
 
7.0 DISTRICT EDUCATION COUNCIL POLICY-MAKING 
 
District Education Councils may establish policy, within the parameters of this policy and the 
Education Act.   
 
8.0 LEGAL AUTHORITY   
 
Education Act 
 
6(a) The Minister shall establish educational goals and standards and service goals and 
standards 
 
Mandatory reporting of non-professional conduct 
 
31.1(1) In this section  
 
"administrative proceedings" includes hearings before an adjudicator under the Public Service 
Labour Relations Act and hearings before the Appeal Board; 
 
"professional person" means a professional person as defined in subsection 30(10) of the 
Family Services Act. 
 
31.1(3) A superintendent shall report to the Minister the name of any teacher or other member 
of the school personnel who 
 

(a) has been convicted of an indictable offence under the Criminal Code (Canada), 
 

(b) in the case of a teacher, the superintendent has reasonable grounds to believe has 
committed an act which may be grounds for the suspension or revocation of the 
teacher’s certificate, or  

 

http://www.gnb.ca/0062/acts/acts-e.asp
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(c) is investigated, is disciplined or resigns because of non-professional conduct or 
alleged non-professional conduct. 

 
31.1(4) A member of the school personnel shall immediately report to the superintendent 
concerned the name of any member of the school personnel who he or she has reasonable 
grounds to believe has engaged in non-professional conduct. 
 
31.1(5) A professional person who is not a member of the school personnel shall immediately 
report to the Minister the name of any member of the school personnel who he or she has 
reasonable grounds to believe has engaged in non-professional conduct. 
 
31.1(6) This section applies notwithstanding that the person has acquired the information 
through the discharge of his or her duties or within a confidential relationship. 
 
31.1(7) A person who fails to comply with subsection (3), (4) or (5) commits an offence 
punishable under Part II of the Provincial Offences Procedure Act as a category F offence. 
 
31.1(8) No action lies for damages or otherwise against a person in relation to anything done or 
purported to be done in good faith, or in relation to anything omitted to be done in good faith, in 
the execution or intended execution of the duty to report under this section. 
 
31.1(9) Except in the course of judicial or administrative proceedings, no person shall reveal the 
identity of a person who has given information under this section without that person’s written 
consent. 
 
31.1(10) A person who violates subsection (9) commits an offence punishable under Part II of 
the Provincial Offences Procedure Act as a category H offence. 
 
31.1(11) Any agreement respecting a resignation of a member of the school personnel in 
relation to non-professional conduct or any disciplinary action to be taken against a member of 
the school personnel in relation to non-professional conduct is subject to the prior approval of 
the Minister. 
 
31.1(12) The Minister may take such action as the Minister considers appropriate if, in the 
opinion of the Minister, a matter reported to the Minister under this section  
 

(a) has been inadequately investigated, or 
 

(b) may result in an inappropriate agreement respecting a resignation of a member of 
the school personnel or in inappropriate disciplinary action against a member of the 
school personnel. 

 
31.1(13) Notwithstanding any provision in any collective agreement under the Public Service 
Labour Relations Act, any information maintained in the file of a member of the school 
personnel with respect to a resignation or a disciplinary action taken in relation to non-
professional conduct shall not be removed. 
 
 

http://www.gnb.ca/0062/acts/acts-e.asp
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Family Services Act 
 
30(1) Any person who has information causing him/her to suspect that a child has been 
abandoned, deserted, physically or emotionally neglected, physically or sexually illtreated or 
otherwise abused shall inform the Minister (of Family and Community Services; read Child 
Protection Services) of the situation without delay.  
 
30(3) A professional person who acquires information in the discharge of the professional 
person's responsibilities that reasonably ought to cause the professional person to suspect that 
a child has been abandoned, deserted, physically or emotionally neglected, physically or 
sexually ill-treated or otherwise abused but who does not inform the Minister of the situation 
without delay commits an offence. 
 
30(10) For the purposes of this section "professional person" means a physician, nurse, dentist 
or other health or mental health professional, an administrator of a hospital facility, a school 
principal, school teacher or other teaching professional, a social work administrator, social 
worker or other social service professional, a child care worker in any day care center or child 
caring institution, a police or law enforcement officer, a psychologist, a guidance counsellor, or a 
recreational services administrator or worker, and includes any other person who by virtue of his 
employment or occupation has a responsibility to discharge a duty of care towards a child. 
 
31(1) The security or development of a child may be in danger when 

(a) the child is without adequate care, supervision or control; 
 
(b) the child is living in unfit or improper circumstances; 
 
(c) the child is in the care of a person who is unable or unwilling to provide adequate 

care, supervision or control of the child; 
 
(d) the child is in the care of a person whose conduct endangers the life, health or 

emotional well-being of the child; 
 
(e) the child is physically or sexually abused, physically or emotionally neglected, 

sexually exploited or in danger of such treatment; 
 
(f) the child is living in a situation where there is domestic violence; 
 
(g) the child is in the care of a person who neglects or refuses to provide or obtain 

proper medical, surgical or other remedial care or treatment necessary for the 
health or well-being of the child or refuses to permit such care or treatment to be 
supplied to the child; 

 
(h) the child is beyond the control of the person caring for him; 
 
(i) the child by his behaviour, condition, environment or association, is likely to 

injure himself or others; 
 

http://www.gnb.ca/0062/acts/acts-e.asp
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(j) the child is in the care of a person who does not have a right to custody of the 
child, without the consent of a person having such right; 

 
(k) the child is in the care of a person who neglects or refuses to ensure that the 

child attends school; or  
 
(l) the child has committed an offence or, if the child is under the age of twelve 

years, has committed an act or omission that would constitute an offence for 
which the child could be convicted if the child were twelve years of age or older. 

 
9.0 REFERENCES 
 
Appendix A – Policy 701 Complaint Summary Form 
Canadian Charter of Rights and Freedoms 
Child Victims of Abuse and Neglect Protocols 
Criminal Code 
Education Act 
Family Services Act 
New Brunswick Age of Majority Act 
New Brunswick Human Rights Act 
Policy 703 – Positive Learning Environment 
Provincial Offences Procedure Act 
Public Service Labour Relations Act 
 
10.0 CONTACTS FOR MORE INFORMATION 
 
Human Resources – (506) 444-4914 
 
Policy and Planning – (506) 453-3090 

 
 

ORIGINAL SIGNED BY 
 

MINISTER 

http://www.gnb.ca/0000/pol/e/701AA.pdf
http://laws.justice.gc.ca/en/charter/
http://www.gnb.ca/0017/Protection/Child/index-e.asp
http://laws.justice.gc.ca/en/C-46/index.html
http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0000/pol/e/703A.pdf
http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp


APPENDIX A 
 

Note:  Every effort will be made to keep the complainant’s/pupil’s identity confidential.  However, the steps needed 
to resolve this situation may require the release of the complainant’s/pupil’s name to investigators and possibly the 
respondent. 

 

Policy 701 Complaint Summary Page 1 of 2 

to be used for complaints of non-professional conduct            revised 2004-11-01 
  

 
 
Section I: Notification of Complaint 
 
Complaint made by:  Pupil [    ] 
 (print person’s name) Teacher [    ] 
 School Administrator [    ] 
Phone No. of Complainant:    District Administrator [    ] 
 Parent/Guardian [    ] 
 DOE Staff [    ] 
 Other person    [    ] 
             (title or relation to pupil) 
 
  
Section II: Identity of pupil believed to be subjected to non-professional conduct (victim) 
 
Pupil:    D.O.B.       
 name(s)  Year           Month            Day  
 
School:   District:    
 
Parent/Guardian:    Phone No.   (H) 
 
   (W) 
OR 

Not applicable (e.g. non-professional conduct does not involve a pupil) 
 
 
Section III: Identity of Respondent 
 
Respondent:   Job Title:   
 Person against whom allegation was made 
 
Work Location:   District:   
 
   Phone No.:   (H) 
 
   (W) 
 
 
Section IV: Description of Events (attach sheet if necessary) 
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
 
Section V: Signatures 
 
 
        Date:        
Complainant / Victim 
 
        Date:        
Signature of school official receiving the complaint 
 
  

PA
R

T 
A

 



PART B – For office use only 

In accordance with Policy 701, the original Complaint Summary and any relevant documentation 
is to be forwarded to the superintendent’s office after notification of the final outcome of the 
complaint is received from the superintendent's office. 

Page 2 of 2 
Section VI: Reporting to FCS/Police 
 
Has this complaint been reported to: 
  
Child Protection Services? No   Yes 

 
Date reported (Yr./Mo./Day)   Time:        
 
Name of person who reported           
 
Name of FCS official who received the report         

 
Police or RCMP? No   Yes 

 
Date reported (Yr./Mo./Day)   Time:        
 
Name of person who reported           
 
Name of police official who received the report        
 
 

Section VII: Communication Summary 
 
Who was the first person in the school system to receive the complaint (or witness the situation) and 
when?  
    
Position:         Name:      Date:     
             (Yr./Mo./Day) 
Who completed Part A of the Complaint Summary?  
    
Position:         Name:      Date:     see Part A  
             (Yr./Mo./Day) 
To whom was the Complaint Summary forwarded?  
    
Position:         Name:      Date:     
             (Yr./Mo./Day) 
 
When was a copy of this complaint summary sent to the superintendent’s office?  Date:     
                          (Yr./Mo./Day) 
 
Section VIII: Immediate Action Taken 
 
Have the parents of the victim been notified?  No     Yes 
 
If not, why:               
 
   
 
   
 
Have measures been taken to minimize the contact between the victim and respondent?  
      No            Yes 
 
Describe arrangement:            
 
   
 
   
 
   
 
 
Is there any other information you can provide concerning this incident? 
 
Please specify:             
 
   
 
   
 
   
 
 
Has the respondent been notified of the complaint? No   Yes   Date:     

PA
R

T 
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ORIGINAL SIGNED BY 
 

MINISTER  

Subject: Positive Learning and Working Environment 
Effective: April 1, 1999 
Revised: September 1, 2001; December 2009; December 2013; October 18, 2018 
 
1.0 PURPOSE  
 
This policy provides a framework for the Department of Education and Early Childhood 
Development, school districts and schools in consultation with the District Education Councils 
to create positive learning and working environments in the public education system by: 
 
• establishing a process for fostering positive learning and working environments that are 

inclusive, safe, respect human rights, support diversity and address discrimination 
regardless of real or perceived race, colour, religion, national or ethnic origin, ancestry, 
place of origin, language group, disability, sex, sexual orientation, gender identity, age, 
social condition or political belief or activity; and    
 

• setting standards for behaviour and discipline, and identifying the responsibilities of all 
partners in the school system; and 

 
• providing an overview of expected student behaviour in the Provincial Student Code of 

Conduct. 
 
2.0 APPLICATION 

 

The behaviour standards defined in this policy and in the School Positive Learning and 
Working Environment Plan apply to all participants in the public school system, on school 
property, on school buses and other school system-organized transportation, at school-
sponsored events, whenever the school is responsible for a student, whenever an individual is 
acting on behalf of or is representing the school, and in all communications related to school 
(e.g. meetings, both formal and informal; phone calls and written correspondence, including, 
emails between students and school personnel or parents and visitors and school personnel; 
and other instances that could have an impact on the school climate). 
 

Additional standards for the behaviour of adults who have contact with students in the New 
Brunswick public school system are defined in Policy 701 – Policy for the Protection of Pupils. 
 
 
3.0 DEFINITIONS  
 
Parent(s) – includes guardian(s), as per the Education Act. 
 
 
 
 
 
 
 

http://www.gnb.ca/0000/policies.asp
http://laws.gnb.ca/en/deplinks?subjectnumber=7
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School Personnel refers to the superintendent, district administrators, principal and other 
administrative and supervisory personnel; school bus drivers; building maintenance personnel 
including custodians; secretaries and clerks; teachers; persons other than teachers engaged to 
assist in the delivery of programs and services to students; and other persons engaged in 
support areas such as social services, health services, psychology and guidance.  
 
Gender identity refers to a person’s internal sense or feeling of being male or female, which 
may or may not be the same as one’s biological sex. 
 
Sexual orientation refers to an individual’s psychological, emotional and/or sexual attraction 
towards another person. 
 
Student(s) refers to pupil(s), as defined in the Education Act.   
 
4.0 LEGAL AUTHORITY   
 
Education Act 
 

6 (b.2) The Minister may establish provincial policies and guidelines related to public 
education within the scope of this Act, … 

 
5.0 GOALS / PRINCIPLES  
 
5.1 Good citizenship and civility are modeled and reinforced throughout the school 

community. Every person is valued and treated with respect. 
 

5.2 School personnel and students in the public school system have the right to work and to 
learn in a safe, orderly, productive, respectful and harassment-free environment.  

 
5.3 Inclusive educational practices are supported and promoted.  Students are responsible 

for their behaviour in accordance with their age and stage of development, and to the 
extent to which their behaviour is voluntary. When disruptive behaviour is attributable to 
the student’s exceptionality and he or she is unable to control this behaviour, appropriate 
interventions will be employed with the needs of the student in mind.   
 

5.4 Students have a sense of belonging and connection, feel they are supported by school 
personnel, and have a positive relationship with at least one adult in the school system. 
 

 5.5  Parents, school personnel, district staff and the school community understand that social 
skills, self-discipline, respect, empathy, compassion and ethics are learned throughout 
life. Each partner in education through instruction and continued education supports the 
formation of school-based groups that promote diversity when interest is expressed by a 
student or staff member (examples include First Nations groups, multicultural groups, 
religious groups, and sexual minority groups).   

 
5.6  All members of the school community learn and work together in an atmosphere of 

respect and safety, free from homophobia, racism and all other forms of discrimination 

http://laws.gnb.ca/en/deplinks?subjectnumber=7
http://laws.gnb.ca/en/deplinks?subjectnumber=7
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that could lead to bullying and harassment. Appropriate procedures and strategies are in 
place to ensure respect for human rights, support diversity, and foster a learning 
environment that is safe, welcoming, inclusive and affirming for all individuals. 

 

6.0 REQUIREMENTS / STANDARDS 
 
PART 1: FOSTERING A POSITIVE LEARNING AND WORKING ENVIRONMENT 
 
6.1 The District Positive Learning and Working Environment Plan  

 
6.1.1 Superintendents will ensure the development of a plan of assistance to ensure 

positive learning and working environments in their districts in consultation with 
their District Education Council. This plan promotes a learning environment that 
is inclusive, safe, respects human rights, supports diversity and addresses 
discrimination regardless of real or perceived race, colour, religion, national or 
ethnic origin, ancestry, place of origin, language group, disability, sex, sexual 
orientation, gender identity, age, social condition or political belief or activity. 

 
6.1.2 The District Positive Learning and Working Environment Plan will include 

strategies for managing inappropriate behaviour by students as well as by 
parents or visitors when interacting with the school and school personnel, 
consistent with the Education Act, the New Brunswick Human Rights Act, the 
Workplace Harassment Policy from the Administration Manuel System of the 
New Brunswick government, Policy 322 on Inclusive Education and this policy. 

 
6.1.3 The district plan will be reviewed with the DEC prior to implementation and 

whenever it is revised. 
 
6.2. The School Positive Learning and Working Environment Plan  

 
6.2.1 The principal of the school must prepare the school’s positive learning and 

working environment plan. (see 6.1.1) The principal must report annually to the 
Superintendent on the plan and related strategies implemented by the school in 
order to create a positive learning and working environment.  This information will 
be made available to the Minister of Education and Early Childhood 
Development, upon request.  

 
6.2.2 The Senior Education Officer in collaboration with the PSSC will approve their 

schools’ plan prior to implementation and every three years thereafter.  Principals 
hold overall responsibility for their school’s effectiveness in developing and 
implementing the plan.  

 
6.2.3 The school’s plan will be reviewed with the PSSC prior to implementation and 

whenever it is revised. 

http://laws.gnb.ca/en/deplinks?subjectnumber=7
http://laws.gnb.ca/en/ShowTdm/cs/2011-c.171/
http://intranet.gnb.ca/intellinet/adminman/adminman/2913-e.asp
http://www.gnb.ca/0000/policies.asp
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6.2.4 The school’s plan will reflect the school community’s vision for the safe and 

inclusive learning and working environment it wishes to achieve. It will include 
the following elements: 

 
• a school statement on respecting human rights and supporting diversity  

• expectations, roles and responsibilities for staff, students, parents and 
volunteers; 

• a School Student Code of Conduct that is not inconsistent with the 
Provincial Student Code of Conduct (Appendix D) and the standards 
established in this policy. The School Student Code of Conduct will be 
revised, as necessary, at the same time as the school’s plan;  

• a continuum of interventions, supports and consequences to be 
employed when inappropriate behaviour is exhibited by anyone in the 
school environment;  

• direction for managing behaviours that are more minor in nature but are 
disruptive because of their frequency. For example, defiance, 
disrespectful language and gestures, missing school or arriving late.  For 
some students, additional individual interventions will be required.  When 
disruptive behaviour is substantial and persistent, a formal plan of 
intervention must be put in place; and 

• strategies aimed at preventing and resolving misunderstandings or 
disagreements between school personnel and parents or visitors to the 
school. 

 
6.2.5 The Department of Education and Early Childhood Development and school 

districts will provide support to the school’s plan through a variety of means, 
including provision of resource materials and development of provincial and 
district protocols, where necessary. 
 

PART 2: INAPPROPRIATE BEHAVIOURS AND MISCONDUCT1  
 
6.3 Serious Misconduct 

 
6.3.1 The following are examples of behaviours exhibited by any person that are 

viewed as extreme and unacceptable in the New Brunswick public school 
system:   
 

• bullying, hazing or any form of intimidation; 

                                                
1 These lists are not exhaustive. It is left to the discretion of the school or school district officials to determine whether 
a certain action or behaviour will be considered serious misconduct or behaviour not tolerated in the school system. 

http://www.gnb.ca/0000/policies.asp
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• cyber bullying - including, but not limited to, posting inappropriate material 
online, sending harassing, deliberate or repeated emails and posting items 
online without permission of those involved; 

• possession, use or provision of weapons - a weapon can be any object 
used, or intended to be used, to cause injury or death, or to threaten or 
intimidate a person.  Discipline decisions will take into account the inherent 
or perceived danger of the object involved; 

• possession, use or selling of illegal or dangerous substances or objects - 
examples include the use of illegal drugs, tobacco, alcohol and cannabis, 
possession of drug paraphernalia and possession of explosives;  

• possession of or sharing pornographic materials (including electronic 
images); 

• physical violence - the use of force or inciting others to use force to cause 
physical injury; 

• sexual assault, harassment, abuse and misconduct; 

• dissemination of any hate propaganda material, including hate literature; 

• harassment - causing a person to fear for their safety or the safety of a 
person known to them by repeatedly following them from place to place or 
repeatedly communicating directly or indirectly (e.g. by leaving notes, 
making or sending persistent or harassing telephone calls or e-mails, etc.); 

• uttering threats - communicating the intent to hurt or damage a person, an 
animal, place or thing;  

• vandalism causing extensive damage to school property and on school 
property; 

• theft; 

• disruption to school operations - any behaviour which threatens the health 
or safety of any person, including school personnel (e.g. arson, bomb 
threats and tampering with safety equipment such as fire alarms); and 

• any other behaviour that, in the opinion of school or school district officials, 
would reasonably be considered serious misconduct. 

 
6.3.2 These behaviours represent a significant disruption to the learning and working 

environment, endanger others or significantly impair the operation of the school 
and the maintenance of a positive learning and working environment. These 
behaviours will normally result in the exclusion of a person from school property 
and, in the case of a student these behaviours will result in an immediate 
suspension, in addition to other interventions.  In most cases, due to the gravity 
of these behaviours, their occurrence will require the involvement of law 
enforcement officers.  
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6.4 Behaviours Not Tolerated  
 

6.4.1 The following behaviours, exhibited by any person, will not be tolerated in the New 
Brunswick public school system:   
 
• cheating, plagiarism, forging notes, signatures or excuses; 

• accusations involving falsehood or malicious intent; 

• discrimination on the basis of real or perceived race, colour, religion, 
national or ethnic origin, ancestry, place of origin, language group, 
disability, sex, sexual orientation, gender identity, age, social condition or 
political belief or activity; 

• using disrespectful or inappropriate language or gestures; 

• disorderly conduct; 

• unjustified absenteeism and chronic tardiness; 

• persistent or repetitive disruptive behaviour or chronic minor offences; 

• shoving, pushing or minor physical altercations; 

• loitering; 

• disrespect, insubordination or defiance of authority; 

• failure to comply with school rules or directions; 

• intentional property damage; and 

• any other behaviour that, in the opinion of school or school district officials 
would reasonably be considered a behaviour not tolerated.   

 
6.4.2 These behaviours may not significantly interfere with the operation of a school 

but do represent a challenge to the positive learning and working environment. 
These behaviours may escalate into serious misconduct, reflecting the need to 
address these behaviours consistently and immediately.  This means an 
intervention, as agreed upon in the School Positive Learning and Working 
Environment Plan, is consistently applied when these behaviours occur.  

 

PART 3: PREVENTION OF AND INTERVENTION INTO INAPPRORIATE BEHAVIOURS 
AND MISCONDUCT 
 
6.5 Prevention 
 

6.5.1 School administrators will ensure that the school plan, rules and the roles and 
responsibilities of students, parents, teachers, school administration and other 
school personnel are communicated and understood by members of the school 
community. 
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6.6 Intervention in Student Misconduct 
 

6.6.1 A student whose conduct poses an immediate threat to the safety of others or 
him/herself will be subject to immediate risk reducing interventions and, if 
removed from school property, will be permitted to return when safety can 
reasonably be assured, following an assessment as per the Violent Threat and 
Risk Assessment Protocols or relevant procedures.  

 
6.6.2 In the case where a student is intoxicated (by means of alcohol, drugs or other 

substances), parents must be notified and the student shall not be left without 
appropriate adult supervision until the student is released to his/her parents or 
other authority. 

 
6.6.3 Some students may behave in challenging ways that are beyond the student’s 

control or understanding. For example, these behaviours could simply represent 
the student’s attempt to communicate with others.  Where this appears to be the 
case, such students may not be subject to the typical consequences established 
by the school.  The student’s personalized learning plan will provide direction 
and will be modified if the behaviour continues to be problematic. Certain 
behaviours may indicate that additional consideration of the behavioural 
supports provided to the student is required.  

 
6.6.4 When it has been determined at a case conference and approved by the 

Superintendent, that all available interventions (including positive behavioural 
supports and other accommodations) have been exhausted and that the 
behaviour-related needs of a student cannot be met in a classroom setting, 
alternative educational arrangements will be made.  Such a case conference will 
involve: the student, if appropriate, parents, relevant staff and other 
professionals involved with the provision of service to the student.  The goal of 
any alternate placement will ultimately be to return the student to the classroom 
as soon as practicable.  

 
6.6.5 Discipline will be corrective, aimed at helping students learn appropriate, self-

regulatory, productive behaviours in support of the maintenance of a positive 
learning and working environment.   

 
6.6.6 Superintendents will ensure school personnel are provided with adequate and 

appropriate training to recognize signs that a student is in difficulty. Early 
identification increases the likelihood of appropriate intervention or referral.  
Care must be taken, however, not to stereotype students. 

 
6.6.7 School personnel will make parents aware of problems involving their child and 

will be encouraged to take part in the development of an intervention plan, as 
appropriate.  Parents are responsible for supporting the agreed upon plan of 
intervention. When parental support is not given, parents must be informed of 
the constraints this places on the education system in providing service to the 
child and the consequences for their child’s progress and development.  In 
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extreme cases, where parental support is not forthcoming, the Superintendent 
can make a referral to the Department of Social Development. An investigation 
may follow, as per section 31(2) of the Family Services Act. 

 
 

6.7 Recording and Sharing Student Conduct Information  
 

6.7.1 The primary purpose of maintaining student records is to provide support for the 
learning of the individual student.  Decisions regarding the documentation and 
sharing of student conduct information must be made in this context.  

 
6.7.2 Teachers and other staff, such as bus drivers, must keep an accurate, written 

record of notable incidents of misconduct.  The manner in which incidents are 
handled, subsequent interventions and progress must also be recorded, if 
known.  Staff must keep school administrators informed concerning specific and 
general discipline issues.  

 
6.7.3 Records documenting student conduct must be kept as per record retention 

schedules and related processes.   
 

6.7.4 Relevant information concerning support received by a student shall be provided 
to any person who works with the student to the extent it is required for effective 
delivery of this assistance.   

 
6.7.5 If it is assessed that a student poses potential risk to him/herself, to others or to 

school property, the nature of this risk shall be communicated as soon as 
possible, on a need-to-know basis, to those who work with the student, including 
bus drivers and to the administration of any school to which the student may 
transfer. 
 
 
 

6.8 Prevention of and Intervention into Misconduct by a Parent or Visitor 
 

6.8.1 The conduct of parents or other visitors that disrupts the learning and working 
environment is unacceptable and will be acted upon as per the direction in the 
school’s plan and this policy.  

 
6.8.2 When misconduct occurs involving a parent or visitor, the informal dispute 

resolution measures described in Appendix C must be employed. Every 
reasonable effort shall be made to resolve the issue between the immediate 
parties directly and as quickly as possible. 

 
6.8.3 When misconduct is repetitive, harassing or chronic, contravenes this policy or 

becomes substantial and persistent, and informal dispute resolution has proven 
unsuccessful, the formal reporting procedures provided in Appendix C should be 

http://laws.gnb.ca/en/ShowTdm/cs/F-2.2/
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followed (only after all other options have been exhausted). Principals must 
ensure appropriate follow-up.  

 
6.8.4 When misconduct by a parent or a visitor poses an immediate threat to the 

positive learning and working environment, school personnel, the principal or a 
designate will inform the individual that the conduct is inappropriate and ask the 
person to stop. If necessary, school personnel can exclude the person from 
school property.  

 
6.8.5 A notice under the Trespass Act can also be issued by school administrators 

should the situation warrant the individual’s removal from school grounds for an 
extended period of time. See Appendix C.  

 
6.8.6 Harassment involving personnel in the workplace as defined in the New 

Brunswick Administration Manual Policy AD-2913 – Workplace Harassment 
shall be reported in accordance with that policy. 

 
 

7.0 GUIDELINES / RECOMMENDATIONS 
 

7.1 The PSSC may support efforts to communicate the school plan, rules and the 
roles and responsibilities of students, parents, teachers, school administration 
and other school personnel. 
 

7.2 Additional topics that could be included in the School Positive Learning and 
Working Environment Plan are included in Appendix A. 
 

7.3 Examples and best practices related to positive discipline are included in 
Appendix B. 

 
7.4 Additional standards for the behaviour of students are included in the Provincial 

Student Code of Conduct (Appendix D). 
  
8.0 DISTRICT EDUCATION COUNCIL POLICY-MAKING 
 
A District Education Council may develop policies and procedures that are consistent with, or 
more comprehensive than, this provincial policy. 
 

9.0 REFERENCES 
 
Related Education Act sections: 
 

13(1) In support of the learning success of his or her child and the learning environment 
at the school, a parent is expected to 

[…] 

http://www.gnb.ca/0000/policies.asp
http://www.gnb.ca/0000/policies.asp
http://laws.gnb.ca/en/ShowTdm/cs/2012-c.117/
http://www.gnb.ca/0000/policies.asp
http://intranet.gnb.ca/intellinet/adminman/adminman/2913-e.asp
http://www.gnb.ca/0000/policies.asp
http://www.gnb.ca/0000/policies.asp
http://www.gnb.ca/0000/policies.asp
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(b) communicate reasonably with school personnel employed at the school his or 
her child attends as required in the best interests of the child,  
[…] 
(e)have due care for the conduct of his or her child at school and while on the way 
to and from school. 

 
13(2) The parent of a pupil has a right to reasonable consultation with the pupil's teacher 
or the principal of the school the pupil attends with respect to the education of the pupil.  
 
13(3) It is the responsibility of the parent of a pupil and of school personnel to conduct 
themselves in a respectful manner and to follow established procedures when involved 
in communications concerning the pupil. 
 
14(1) It is the duty of a pupil to 

[…] 
 
(e) contribute to a safe and positive learning environment, 
 
(f) be responsible for his or her conduct at school and while on the way to and from 
school,  
 
(g) respect the rights of others, and 
 
(h) comply with all school policies. 

 
21(2) Subject to any policies or directives of the District Education Council concerned, 

every teacher shall 
(a)maintain proper order and discipline in or on school property, 
(b)maintain proper order and discipline on the part of pupils under the teacher’s 
supervision during school activities off school property, and 
(c)have due care for the conduct of pupils while on their way to and from school. 

 
22(1) Where a person creates or attempts to create a disturbance in or on school 
property while being used for school purposes, a teacher may exclude that person from 
the school property. 
 
22(2) Where under subsection (1) a teacher attempts to exclude a person from school 
property and that person refuses to immediately leave the school property that person 
commits an offence punishable under Part II of the Provincial Offences Procedure Act as 
a category C offence. 
 
22(3) Where a person, in or on school property,  
 

(a) uses threatening or abusive language, or 
 
(b) speaks or acts in such a way as to impair the maintenance of order and discipline   

in or on the school property, 

http://laws.gnb.ca/en/deplinks?subjectnumber=7


 
 

Department of Education and Early Childhood Development 
Policy 703 Page 11 of 12 
  

 
that person commits an offence punishable under Part II of the Provincial Offences 
Procedure Act as a category C offence. 
 
24(4) In accordance with the regulations, the parent of a pupil or an independent pupil 
may, where the pupil is suspended from attendance at school under this section for 
more than five school days in a school year, appeal the most recent suspension from 
attendance at school. 

 
Regulation 97-150 School Administration  
 
Sections 39 through 43(7) 
 
Related Department of Education policies: 
Policy 311 - Information and Communication Technologies (ICT) Use 
Policy 322 – Inclusive Education 
Policy 701 – Policy for the Protection of Pupils 
Policy 705 – School and School District Crisis Planning 
 
New Brunswick Administration Manual Policy AD-2913 – Workplace Harassment  
Criminal Code of Canada 
Child Victims of Abuse and Neglect Protocols (Government of New Brunswick) 
Trespass Act – sections 2(1) and 2(2) 
New Brunswick Human Rights Act  
Canadian Charter of Rights and Freedoms 
 

15. (1) Every individual is equal before and under the law and has the right to the equal 
protection and equal benefit of the law without discrimination and, in particular, without 
discrimination based on race, national or ethnic origin, colour, religion, sex, age or 
mental or physical disability. 

(2) Subsection (1) does not preclude any law, program or activity that has as its object 
the amelioration of conditions of disadvantaged individuals or groups including those that 
are disadvantaged because of race, national or ethnic origin, colour, religion, sex, age or 
mental or physical disability. 

 
Public Health Agency of Canada, Questions & Answers: Sexual Orientation in Schools (Her 
Majesty the Queen in right of Canada, 2011) 

http://laws.gnb.ca/en/BROWSECHAPTER?listregulations=E-1.12&letter=E#E-1.12
http://www.gnb.ca/0000/policies.asp
http://www.gnb.ca/0000/policies.asp
http://www.gnb.ca/0000/policies.asp
http://www.gnb.ca/0000/policies.asp
http://intranet.gnb.ca/intellinet/adminman/adminman/2913-e.asp
http://laws-lois.justice.gc.ca/eng/acts/c-46/
http://laws-lois.justice.gc.ca/eng/acts/c-46/
http://www.gnb.ca/cnb/video/child_abuse/index-e.asp
http://laws.gnb.ca/en/ShowTdm/cs/2012-c.117/
http://laws.gnb.ca/en/ShowTdm/cs/2011-c.171/
http://laws.gnb.ca/en/ShowTdm/cs/2011-c.171/
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Department of Education and Early Childhood Development – Policy and Planning Division 
(506) 453-3090 
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SUGGESTED TOPICS FOR INCLUSION IN THE SCHOOL POSITIVE LEARNING 
AND WORKING ENVIRONMENT PLAN 

   
 Strategies for recognizing appropriate behaviour, successes and 

accomplishments and for monitoring progress.  
 
 Student activities which develop: self-esteem, communication skills, social 

skills, respect for self and others, self-control, productive behaviour, peaceful 
and cooperative problem solving, conflict resolution and the practice of 
democratic principles.  

 
 Methods of including students in decisions affecting them, as a group or 

individually, and encourage team-work with school personnel and peers.  
 
 Methods of coordinating services received by students.  
 
 Communication plan to ensure the School Positive Learning and Working 

Environment Plan is understood by students, parents, volunteers, school 
personnel and other members of the school community and is communicated 
annually to all involved in the school. 

 
 Steps for monitoring and furthering successes achieved in creating a positive 

learning environment. 
 

 Strategies to help teachers, school personnel and parents teach appropriate 
behavior. 

 
   Strategies to help teachers, school personnel and students to address the 

isolation and exclusion that may be experienced by some students as well as to 
foster an inclusive and welcoming school environment and culture in which all 
students feel that they belong. 
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POSITIVE DISCIPLINE FOR NEW BRUNSWICK SCHOOLS 

 
 Discipline is intended to promote learning of self-control and to change inappropriate 

behaviour; expected behaviours must be taught directly and systematically.  
 
 Every reasonable effort will be made to allow all students to continue their learning.  
 
 School personnel have the authority and responsibility for taking appropriate action, 

within the scope of their prescribed duties, whenever unacceptable behaviour 
occurs.  The focus of intervention should be on assisting students who have been 
victimized as well as those who need assistance to address inappropriate behaviour.  

 
 Intervention plans put in place when students are experiencing difficulties will reflect 

a team approach involving parents and students to the fullest degree possible.  
 
 Each situation will be handled according to the strengths and needs of the individual 

to the extent that it does not interfere with the learning environment of the remaining 
students in the class.  It should be noted that, although rules contained in the School 
Positive Learning and Working Environment Plan will be consistent, strategies for 
helping students to understand and respect the rules will vary from student to 
student.  

 
 Emphasis will be placed on activities which allow students to understand the effects 

of their behaviour and to make up for misconduct (i.e. “to make it right”).  Improved 
behaviour should be recognized.  

 
 Consequences will be appropriate for the student’s stage of development, will make 

sense to the student as much as possible, will be appropriately timed, will reflect the 
severity of misconduct and, in the case of repeat or chronic behaviour, will take 
previous interventions into account. 

 
 Reinstatement of school or bus privileges after suspension will require the student 

demonstrate that the behavior has been corrected.  This may be done in a variety of 
ways including the use of a verbal or written agreement or the completion of one or 
more tasks.  In some cases, students will be returned when a plan for remediation 
has been put in place.  
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PROCEDURES FOR USE BY SCHOOL PERSONNEL FOR INCIDENTS OF 

INAPPROPRIATE OR HARASSING BEHAVIOUR BY PARENTS OR OTHER VISITORS 
(excluding those under Policy AD-2913 – Workplace Harassment) 

 
 

1. Informal Alternative Dispute Resolution  
 
Most disagreements or misunderstandings can be resolved easily and quickly through a 
discussion between the parties most immediately involved. The member of the school personnel 
who has a complaint (hereafter called the “Complainant”) and the school principal should work 
together to develop a plan to intervene in the inappropriate behaviour. This could be discussed 
before the Complainant engages with the individual responsible for the inappropriate behaviour. 
 

 The Complainant may meet with the individual(s) directly to ensure the situation is 
understood by each party.  The individual(s) should be informed that their actions or 
comments are unacceptable and unwelcome.   

 
 Discuss the issue using plain language that is not blaming, inflammatory or accusatory.  

 
 Inform the individual(s) of the goal of the discussion and problem-solve together to find 

a resolution.  Both parties should be open to each other’s comments and suggestions.  
 

 If the communication between the two parties is oral, the Complainant should have a 
witness present, if appropriate. If it is in writing, it is advisable for the Complainant to 
keep a copy and, also, to review the written communication with the principal prior to it 
being sent.  

 
 If resolution is not achieved through direct discussion of the issue, or if either party is 

uncomfortable with this approach, the Complainant should involve their school principal. 
 

 It is recommended that the Complainant keep a record of any incidents related to the 
inappropriate behaviour in order to maintain an account of the timeframe and the specific 
details of the situation. 
 
 

 
 
Please see following page…

If the informal dispute resolution procedures fail to produce the desired outcome, then 
school personnel should proceed to formal intervention, where it is appropriate to do so.  
  
The formal intervention procedures should only be used when the inappropriate or 
harassing behaviour is substantial or persistent and when the informal dispute resolution 
was unsuccessful. 
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2. Formal Dispute Resolution  
 
Where appropriate, the Complainant may choose to file the following formal incident report.  If 
necessary, the Superintendent can recommend that the situation be referred to a mediator.  
 

 A formal incident report must be written and signed by the Complainant and the 
principal. It must give an accurate account of the incident or incidents of harassment or 
other inappropriate behaviour including times and dates, places and parties involved. 
When completed, the report is submitted to the principal, along with any relevant 
documentation. The principal will inform the superintendent of the situation.  

 
 Upon receiving a formal incident report, the principal will determine whether the incident 

report is sufficiently complete.  The principal will send a letter to the person responsible 
for the alleged incident to schedule an appointment or to inform the person that their 
action(s) or comment(s) are unacceptable and will not be tolerated. If necessary, a 
person may also be banned from the school premises (see Trespassing Notice on last 
page).  If further action is required, such as mediation, the principal should contact the 
Superintendent.  

 
 If the Complainant is threatened, assaulted, or concerned about their safety, the 

Complainant should contact the local law enforcement officers in addition to notifying 
school officials. 
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FORMAL INCIDENT REPORT FOR USE BY SCHOOL PERSONNEL  

FOR INCIDENTS OF INAPPROPRIATE OR HARASSING BEHAVIOUR BY PARENTS  
OR OTHER VISITORS 

 
Name:  
Position:  
School:  
Telephone:  
Email:  

 
 
Nature and date of the alleged incident 
 
 
 
 
 
 
 
 
 
Has this incident been discussed with the person responsible for the alleged incident? 

Yes   No 
 
If yes, date      
 
Name of the individual involved in the alleged incident      
              
 
Please describe the incident: 
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Signature                   Date____________ 
 
Principal’s signature                  Date ____________ 
 
Superintendent’s signature       Date____________ 
 

 
 
Follow-up (including any referrals to mediation): 
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Name of School 

Address 
 
 
 
 

TRESPASS ACT OF NEW BRUNSWICK 
 

Trespassing Notice 
 
 

TO:  ______________________________ 
 
 
TAKE NOTICE that you are at all times henceforth to refrain from remaining on or entering upon 
the premises known as     School located at     
   , New Brunswick, which premises include the parking and entrance areas 
used in connection therewith. This notice is given by an authorized person, under the Provisions 
of the New Brunswick Trespass Act. (2.1 and 2.2).  
 
This notice expires     . 
 
FURTHER, understanding that communication with the school is important, it is expected that 
all communication will be via email ________________________ or telephone 
_________________.   
 
 
 
 
 
DATED:      
 
Per: _____________________________________ 
 
 
 
 



 

 
DEPARTMENT OF EDUCATION 

POLICY 703 - APPENDIX D   Page 1 of 10 

 

 

 

 
 
 

 

 

Provincial 
Student Code of Conduct  
Guidelines  
 

 



 
DEPARTMENT OF EDUCATION 

POLICY 703  - Appendix D   Page 2 of 10 
 

   

The Provincial Student Code of Conduct reflects the values and behaviours that will help 
New Brunswick schools be positive, caring and safe places to learn and work.  The 
foundation of any Student Code of Conduct is good citizenship.  In addition to the 
Positive Learning and Working Environment Plans developed by each school, the Code 
will help foster an environment where all students feel welcome, wanted and have a 
sense of belonging.   
 
Application 
 
All schools are required to have a Student Code of Conduct in place. New Brunswick’s 
public schools should be commended for recognizing early on the importance of 
establishing and implementing a Student Code of Conduct, as many schools already 
have one in place.  
 
The purpose of the Provincial Student Code of Conduct is not to undermine the efforts of 
our schools but rather to: 
 

 Emphasize the importance of having and respecting a Student Code of Conduct; 
 Lend provincial support to schools in their efforts to create a safe and positive 

learning and working environment; and 
 Serve as a guideline for schools as they develop and/or review their own Student 

Code of Conduct.  
 
A Student Code of Conduct applies to all students.  This means students at school, 
on school buses, coming to and from school, at school-sponsored events, whenever a 
student is representing the school, in all communications related to school events and in 
all interactions among students and between students and school staff.  The Code 
applies to student behaviour online and in electronic communications (for example, 
posting pictures and chat room participation) and other instances that could have an 
impact on the school climate.    
 
Students play a critical role in developing their school’s Code of Conduct. They need to 
be part of the development process in order to facilitate the incorporation of the Code’s 
standards into the school environment. This is why the Provincial Student Code of 
Conduct was developed in consultation with various student groups across New 
Brunswick. 
  
In addition to having a Code in place for students, it is important that the school promote 
their Code of Conduct so that all students, parents and school community partners are 
aware of its standards.  
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PROVINCIAL STUDENT CODE OF CONDUCT 
 

As a student,  
I am responsible for my own behaviour to the best of my abilities. 

 
 
 I will be responsible for my own personal choices. 
 I will respect others’ differences, ideas and opinions and treat 

everyone fairly.  
 I will not tolerate bullying of any kind and I will report bullying 

when I have knowledge of it. 
 I will do whatever I can to help those around me who may be 

struggling.   
 I will respect the school’s rules. 
 I will attend my classes, do my homework, and be prepared 

and on time.  
 I will behave in a way that is empathetic, responsible and civil 

to those around me. 
 I will resolve my conflicts in a constructive manner. 
 I will treat school property and the property of others with 

respect.  
 
 

I will respect myself. 
I will respect others. 

I will respect my environment. 
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Implementing a Student Code of Conduct – a collective responsibility 
 

 
Students are expected to be respectful and engaged in their school community.  Nothing 
is expected of a student that is not also expected of others in the school community.  
Teachers and school staff, led by the principal, and members of the school community 
should model good behaviour and the values of the Code in school and wherever 
students are present (including on the school bus).  
 
As a student,  
 

 I will follow my school’s Student Code of Conduct. 
 I will encourage my friends to respect my school’s Student Code of Conduct.  
 I will behave in an acceptable manner when I am a guest or a visitor at other 

schools. 
 
As a parent,  
 

 I will teach my children how to behave civilly. 
 I will ensure that my children come to school ready to learn. 
 I will learn the school rules, including the Student Code of Conduct, and reinforce 

these rules with my children. 
 I will collaborate with the school by supporting the standards of this code and the 

measures taken by the school to reinforce positive behaviour. 
 I will communicate reasonably with school personnel. 
 I will encourage and demonstrate appropriate behaviours within the school 

community.  
 

As a teacher,  
 

 I will teach the Student Code of Conduct. 
 I will encourage responsible behaviour. 

All members of the school community have the right to learn 
and work in a safe, orderly, productive, respectful and 
harassment-free environment.  

 
All members of the school community are responsible for 
supporting and modelling the standards established in this 
Code.   
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 I will model appropriate behaviour within the school community. 
 I will maintain order and discipline within my classroom and encourage a positive 

learning and working environment. 
 I will have clear and appropriate expectations, based on the Education Act and 

relevant policies, with regard to student behaviour. 
 I will communicate these expectations to students, parents and the school 

community.  
 
As a school principal,  
 

 I will ensure that measures are taken to create and maintain a safe, positive and 
effective learning and working environment, consistent with the Education Act 
and relevant policies. 

 I will communicate these measures throughout the school community. 
 I will maintain order and discipline at my school and work to cultivate a positive 

learning and working environment.  
 I will provide leadership at all times, especially when problems arise.  

 
As a member of the school personnel, 
 

 I will collaborate with other school staff to encourage a safe and positive learning 
and working environment. 

 I will encourage students to behave responsibly and appropriately. 
 I will participate in the efforts of my school to implement a Student Code of 

Conduct.  
 

As a member of the school community, 
 

 I will support my local school in its efforts to create a safe and positive learning 
and working environment. 

 I will work with my school to promote and support a safe and positive learning 
and working environment by becoming familiar with school rules. 

 I will cooperate with the school’s efforts to implement the Student Code of 
Conduct.  

 
As a superintendent,  
 
 I will support a positive learning and working environment in my school district and its 

individual schools. 

http://www.gnb.ca/0062/acts/acts/e-01-12.htm
http://www.gnb.ca/0062/acts/acts/e-01-12.htm
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 I will encourage all parents and members of the school community to interact 
positively with teachers and school personnel.  

 I will encourage all partners to become familiar with school rules and the Student 
Code of Conduct.  
 

As a District Education Council member, 
 
 I will support the Positive Learning and Working Environment through the 

development of policy. 
 I will ensure provincial and district policies are implemented effectively.  
 
As the Minister of Education,  
 
 I will demonstrate and encourage appropriate and responsible behaviour. 
 I will provide provincial leadership for the public school system and provide oversight 

on all provincial policies, programs and services. 
 I will encourage all students, parents, teachers, principals, and other members of the 

school community to act in a way that promotes the values of empathy, respect and 
good citizenship. 

 I will support the implementation of Positive Learning and Working Environment 
Plans. 

 
 
Student Code of Conduct – In Context 
 
How will schools use this Student Code of Conduct?  
  
The Provincial Student Code of Conduct enhances our continued efforts toward 
achieving a safe and positive learning and working environment in our schools.  It 
complements the work undertaken by individual schools on their own Student Codes of 
Conduct.  Normally, the Code of Conduct is part of a school’s Positive Learning and 
Working Environment Plan, which outlines standards for appropriate behaviours 
expected in school and describes how the school will deal with inappropriate behaviours.   
 
In the spirit of sharing best practices, the Provincial Student Code of Conduct has been 
developed based on work done at the school and district level in New Brunswick and 
research from other jurisdictions. If your school already has a Student Code of Conduct, 
you should take this opportunity to review your Code to ensure that it is consistent with 
the Provincial Student Code of Conduct.  Schools without a student Code of Conduct 
should use the Provincial Code as a starting point for their own Codes. 



 
DEPARTMENT OF EDUCATION 

POLICY 703  - Appendix D   Page 7 of 10 
 

   

 Principals are responsible for developing their school’s own student Code of Conduct 
with input from students and the school community.  The Code should be based on the 
standards of behaviour outlined here and be consistent with Policy 703. It should also 
reflect the school’s unique characteristics and local circumstances.  Each school should 
review its Code of Conduct on a regular basis to ensure its continued relevancy and 
effectiveness.  The review process should seek input from the school community.  
Finally, each school should take steps to promote and communicate its Code of Conduct 
to all students, parents, teachers, and members of the school community.   
 
What can your school do to encourage appropriate behaviour? 
 
By ensuring an atmosphere of collaboration, of support and belonging, teachers, 
administrators and members of the school personnel promote an environment where 
everyone will choose behaviours that are appropriate. 
 
Appropriate behaviours must be nurtured, encouraged and applauded.  The celebration 
of successes reinforces the positive behaviours demonstrated by students.  However, in 
order for the Student Code of Conduct to be well understood by students, it must be 
taught and communicated.  Teachers, with the leadership of the principal and the 
support of all the members of the school community, must promote the values of the 
Code, give concrete examples of the behaviours expected in school and clearly 
communicate the interventions and consequences to students.  
 
What can your school do to address inappropriate behaviour? 
 
The Provincial Student Code of Conduct, as an appendix to Policy 703, outlines the 
behaviours we would like to see exemplified in schools. The policy defines behaviour 
that is not acceptable in New Brunswick schools and sets out standards of behaviour for 
partners in the school community, including students, in order to create and maintain a 
positive environment.   
 
Managing behaviours 
 
Most of the time, inappropriate behaviour will be minor in nature, but, in some instances, 
will take place on a recurring basis.  A number of these minor issues may be lessened 
through communication and cooperation with the student, and the student’s parents, 
when appropriate.  
 
When the disruptive behaviour is substantial and persistent, a review of the behaviour 
should take place to assist with the development of a plan of intervention.  The 
cooperation of parents is essential in ensuring the intervention is effective.  Students 
whose parents are involved in their school life and in resolving discipline issues are more 
likely to be successful at overcoming those issues.  

http://www.gnb.ca/0000/pol/e/703A.pdf
http://www.gnb.ca/0000/pol/e/703A.pdf
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Some students with exceptionalities may behave in challenging ways that are beyond 
the student’s control or understanding. These behaviours could simply represent the 
student’s attempt to communicate with others.  Where this appears to be the case, such 
students may not be subject to the typical consequences established by the school.  
Referring to the student’s individual education plan will provide direction.  The behaviour 
may indicate that additional consideration of the supports provided to the student is 
required.  However, inappropriate behaviour exhibited by students with exceptionalities, 
which is clearly not related to the exceptionality, is subject to the routine interventions or 
consequences.   
 
Teachers and administrators are 
generally well trained in responding to 
behavioural issues through a range of 
strategies used to teach positive 
behaviours and prevent and manage 
disruptive behaviours.  Appropriate, pre-
determined consequences and 
interventions must be put in place at the 
school level to address non-compliance.  
Consequences and interventions should 
be identified through staff, student and 
parent input into the Positive Learning 
and Working Environment Plan.   
 
When inappropriate behaviour occurs, the consequences, interventions and re-entry 
plan for the student into the classroom should be determined in collaboration with the 
student in question, the teacher and relevant school personnel, where appropriate, in 
relation to the specific situation at hand.   

Appropriate consequences should:  
 
 be age-appropriate; 
 reflect the severity and frequency of 

the misbehaviour; 
 contain educational value;  
 be mindful of the student’s age, 

developmental stage and any 
exceptionalities, and  

 be logical in relation to the 
behaviour. 
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The following are some examples of consequences or interventions: 

 Verbal warning 
 Behaviour contract 
 Conference with student and 

parent/guardian 
 Withdrawal of privileges 
 Restitution/Restorative justice 
 Reflection sheet 
 Letter of apology  
 

 Confiscation of prohibited material 
 Detention/Period of reflection 
 Service learning (requiring a student to 

spend time performing duties at school) 
 Suspension in accordance with the 

Education Act1 

 Restriction of ICT privileges 

Educators use their discretion and professional judgement when intervening to correct 
inappropriate behaviour.  
 
 
 

 
 
 
 
 

                                                        
1 Where a student has been suspended in accordance with the Education Act, a parent may appeal this 
suspension. See sections 39 through 43(7) of Regulation 97-150. 

The following disciplinary measures are unacceptable: 
 

 corporal punishment 
 ridicule/sarcasm 
 misuse of collective punishment 
 assignment of additional academic work (that is not expected 
of other students, with the specific aim of punishing the 
student in question) 

http://www.gnb.ca/0062/regs/97-150.htm
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Are there other provincial policies related to acceptable behaviour within the 
school community? 
 
Policy 701 Policy for the Protection of Pupils sets out standards of behaviour for 
teachers and other adults in the school system, to ensure that students are protected 
from non-professional conduct by adults.   
 
Policy 311 Information and Communication Technologies (ICT) Use defines standards 
for the appropriate use of ICT in the 
school system (including cyberbullying). 
 
The Provincial Student Code of Conduct 
is supported by the Education Act and its 
Regulations.  It has been developed with 
respect to the New Brunswick Human 
Rights Commission’s Guideline on Accommodating Students with a Disability. 

For a copy of these policies and others, 
please visit 
http://www2.gnb.ca/content/gnb/en/dep
artments/education/k12/content/policies
.html 

http://www.gnb.ca/0062/acts/acts/e-01-12.htm
http://www.gnb.ca/hrc-cdp/PDF/Guideline-Accommodating-Students-Disability-New-Brunswick.pdf
http://www.gnb.ca/0000/policies.asp
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Subject: Health Support Services 
Effective: September 7, 1999 
Revised: October 1, 2004; December 1, 2008 
 
1.0 PURPOSE  
 
This policy defines standards and procedures required for the provision of health support 
services to students while they are the responsibility of the public education system, 
recognizing this responsibility is shared among parents, the public education system and health 
care providers. 
 
2.0 APPLICATION 
 
This policy applies to all schools in the public school system.   
 
3.0 DEFINITIONS  
 
Anaphylaxis (Anaphylactic shock) is a severe allergic reaction that can involve several body 
systems and lead to death if left untreated.  Anaphylaxis can result from reactions to foods, 
insect stings, medications, latex and other substances. The most common food triggers of 
anaphylaxis are peanut, tree nuts, shellfish, fish, milk, egg, wheat, soy and sesame.  However, 
a wide variety of other foods and exercise have been known to trigger anaphylaxis. Trace 
amounts of an allergen can trigger a severe reaction. 
 
Emergency services are those provided to a student whose condition requires immediate care 
to intervene in a potentially life-threatening situation.  Emergency services may require specific 
training and are generally provided according to a pre-established plan. 
 
EpiPen® (epinephrine) is a disposable spring-loaded syringe with a concealed needle that 
contains the drug epinephrine.  (EpiPen® junior is for children who weigh between 33 and 66 
pounds.  EpiPen® regular is for children who weigh 66 pounds or more.) 
 
Essential routine services are those which need to be provided on a regular basis as part of a 
daily routine such as, catheterization, special hygiene procedures, ongoing administration of 
medication such as Ritalin or Dexedrine, or ongoing observation of a student with certain health 
conditions, such as diabetes, to determine when intervention is needed.  Services of this kind 
require specific training for staff and a plan to ensure appropriate delivery. 
 
Health support services means services without which a student would be unable to attend 
school, that would normally be provided at home by a family member, and that cannot be 
deferred until after school hours.  This includes medication services, essential routine services 
and emergency services. 
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Medication services includes administration of non-prescription medication such as cough 
syrup, eye drops or pain reliever, and medication prescribed by a physician such as an 
antibiotic, or an inhalant.  Services in this category are temporary and require no training to 
deliver.  In cases where the administration of medication is needed on a longer-term basis and 
requires training or is related to a condition that requires a management plan, this will be 
considered to be an essential routine service. 
 
School personnel, as defined in the Education Act, includes:  superintendents, directors of 
education and other administrative and supervisory personnel; school bus drivers; building 
maintenance personnel including custodians; secretaries and clerks; teachers; persons other 
than teachers engaged to assist in the delivery of programs and services to students; and other 
persons engaged in support areas such as social services, health services, psychology and 
guidance. 
 
4.0 LEGAL AUTHORITY   
 
Education Act, sections 
 

6 The Minister  …  
 
(a) shall establish educational goals and standards and service goals and 

standards … 
(b)  may prescribe or approve  

 
(i) instructional organization, programs, services and courses, including special 

education programs and services, and evaluation procedures for such 
instructional organization, programs, services and courses, including special 
education programs and services,  

(ii) pilot, experimental and summer programs, services and courses, including 
special education programs and services …  

 
(b.2) may establish provincial policies and guidelines related to public education 

within the scope of this Act … 
 

12(4) Where an exceptional pupil is not able to receive a special education program or 
service in a school due to  

  
(a) fragile health, hospitalization or convalescence, or  
(b) a condition or need which requires a level of care that cannot be provided 

effectively in a school setting,  
  

the superintendent concerned may deliver the program or service in the pupil's home or 
other alternative setting.  

 
13(1) In support of the learning success of his or her child and the learning environment 
at the school, a parent is expected to …   
(d) ensure the basic needs of his or her child are met. 
 

http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0062/acts/acts-e.asp
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27(1) The duties of a teacher employed in a school include …  
(e) attending to the health and well-being of each pupil. 
 
28(2) The duties of a principal include …  
(c) ensuring that reasonable steps are taken to create and maintain a safe, positive and 
effective learning environment.  
 

5.0 GOALS / PRINCIPLES  
 
5.1 The Education Act ensures that all school-aged children have access to free school 

privileges.  School-aged children should be provided with such essential health support 
services as are required during school hours and can be delivered in the school 
environment.    

 
5.2 The provision of health support services is the ongoing responsibility of the parent.  

Consequently, in requesting the assistance of school personnel in the provision of these 
services, parents are temporarily delegating limited authority to the personnel of the 
public education system, for a particular purpose, rather than relinquishing any part of 
their parental responsibility. 

 
5.3 School personnel and others entrusted with the supervision of students have a common 

law duty of care to assist students during medical emergencies, to the extent that is 
reasonable for persons without medical training. 

 
6.0 REQUIREMENTS / STANDARDS 
 
6.1 General 

Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

Parents whose children require health 
support services shall: 
 
Minimize school involvement 
(a) take all reasonable measures to meet the 

health/medical needs of their child outside 
of school hours. When this is not 
possible, parents shall make every effort 
to cooperate with and minimize the 
involvement of school personnel in the 
delivery of health support services; 

 
Inform in writing 
(b) inform the school in writing of any health 

condition that has the potential to require 
action by school personnel and to ensure 
the school is provided with any new, 
relevant information in writing.  This 

 
Student Data Collection Form 
The superintendent shall ensure the medical 
information section of the Student Data 
Collection Form template (Appendix A), is 
included in student registration forms 
developed by schools and sent to parents at 
the beginning of each school year. 
 
Medications 
No medications, over-the-counter or 
otherwise, shall be administered by school 
personnel without a written request signed by 
a parent.   
 
No teacher shall be required to administer 
routine injections as part of his/her regular 
duties. 

http://www.gnb.ca/0062/acts/acts-e.asp
http://www.gnb.ca/0000/pol/e/704AA.pdf
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Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

includes changes in symptoms, 
medication or management of the 
condition; 

 
Complete forms 
(c) return to the school any form required 

under this policy, accurately completed 
and signed; 

 
Contact 
(d) ensure the parent, or another person 

authorized to act on the parent’s behalf, 
can be reached to provide direction 
and/or can pick up the student should, in 
the opinion of school personnel, the 
student’s condition require this; 

 
Provide materials 
(e) provide any materials required to meet 

the health needs of their child; and 
 
Costs 
(f) cover any costs incurred by the school 

associated with medical treatment 
including the cost of transportation by 
ambulance should this be required. 

 

 
 
Notwithstanding this, school personnel shall 
provide assistance in the case of medical 
emergencies, to the extent of their capability 
and the means available to them.  
 
Plans and forms 
Parents whose children require essential 
routine services or planning for emergency 
services shall be provided with a copy of this 
policy and the applicable forms. 
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6.2 Medication Services  

Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

Parents requesting school personnel to 
administer medication or supervise the child’s 
self-administering of medication shall: 
 
Inform in writing 
(a) make their request in writing, including: 
 

1. an explanation of the student’s 
condition; 

2. the care requested (i.e. administering, 
assisting, supervising or reminding 
only); and 

3. instructions that indicate clearly:  
i. the name of the medication,  
ii. dosage, 
iii. timing/frequency (when or how 

often, e.g., please give 1 
teaspoon cough syrup at 11:30, or 
remind child to use inhalant pump 
around 2:00).  If no time is 
indicated, specify how the school 
will know when to administer the 
medication, 

iv. method of administration (e.g. to 
be taken with food or on an empty 
stomach), and 

v. for prescription medications, the 
doctor’s name and phone 
number, and any significant side-
effects of which school personnel 
should be aware;   

 
Provide medication 
(b) provide a sufficient supply of medication 

in its original container, identified with 
the student’s name.  Parents must 
provide “bubble packs/blister packs” 
and other packaging that will assist 
schools to provide the correct dosage 
and prevent sharing of medication;  

 
Verify expiration 
(c) verify the expiration date of medication; 
 
 

The principal shall ensure:  
 
Complete Medication Log 
(a) the Medication Log (Appendix B) is 

completed and the parent’s written 
request is attached; 

 
Maintenance of Medication Log 
(b) once the requested service is completed, 

the Medication Log (Appendix B) is 
placed in the student’s file; and   

 
Appropriate precautions 
(c) adequate precautions are taken for the 

safe storing of medications, respecting 
the particular storage requirements of the 
medication. 

 

http://www.gnb.ca/0000/pol/e/704AB.pdf
http://www.gnb.ca/0000/pol/e/704AB.pdf
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Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

 
Safe transport and disposal  
(d) take appropriate measures to ensure safe 

transportation of the medication and 
assume responsibility for disposal of 
items requiring special precautions such 
as syringes, sharps and expired 
EpiPens®; 

 
Essential Routine Services and 
Emergency Plan Form 
(e) when students require long-term 

medication to manage a medical 
condition, parents shall complete the 
Essential Routine Services and 
Emergency Plan Form (Appendix C) to 
ensure school personnel have all the 
necessary information; and 

 
Inform school 
(f) parents shall inform the school whenever 

their child is bringing medication to 
school. 

 
 
 
 

http://www.gnb.ca/0000/pol/e/704AC.pdf
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6.3 Essential Routine Services  

Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

Parents whose children require essential 
routine services shall: 
 
Make a plan 
(a) meet with staff designated by the 

principal, prior to the beginning of each 
school year, or as soon as possible, to 
develop/update a written agreement on 
the service to be provided and the 
parent’s and school’s respective roles 
(and the student’s when appropriate).  
This information is to be recorded on the 
Essential Routine Services and 
Emergency Plan Form (Appendix C) and 
signed by the parent, the principal, the 
student if 16 years old or older, and an 
appropriate health care professional; 

 
Essential Routine Services and 
Emergency Plan Form 
(b) if more than one service is required, 

complete Part II of the Essential Routine 
Services and Emergency Plan Form 
(Appendix C) separately for each service; 

 
Attend training 
(c) cooperate with the school to meet the 

school’s training needs and attend the 
training provided for designated school 
personnel; and 

 
Provide supplies 
(d) provide all necessary supplies, equipment 

and appropriately labelled medication, 
ensuring these are available at all times. 

 
Note:  when a student requires ongoing 
medication, this is considered an essential 
routine service.  See 6.2 for instructions 
concerning medications. 
 

The principal shall ensure:  
 
Make a plan 
(a) the parent is provided an opportunity to 

meet with designated staff, prior to the 
beginning of each school year as soon as 
possible to develop/update a written 
agreement on the service to be provided 
and the parent’s, school’s and student’s 
(when appropriate) respective roles.  The 
Essential Routine Services and 
Emergency Plan Form (Appendix C) is to 
be completed and signed by the parent, 
the principal, the student if 16 years old or 
older, and an appropriate health care 
professional; 
 

Note:  Although the Essential Routine 
Services and Emergency Plan Form 
(Appendix C) must be reviewed with parents 
annually, the health care professional’s 
signature is only required initially, and if the 
requirements of the service requested have 
changed. 
 
Provide training 
(b) sufficient training is provided at the 

beginning of the school year to all 
persons who require it (e.g., bus drivers), 
as appropriate to the particular health 
condition and services to be provided.  
Training shall also be provided during the 
school year, as needed, to any person 
who will have responsibility for the care of 
the student.  Efforts shall be made to 
include the parents in the training.  

 
Note:  when a student requires ongoing 
medication, this is considered an essential 
routine service.  The Medication Log form 
(Appendix B) must be completed whenever 
medication is administered.   
 

 

http://www.gnb.ca/0000/pol/e/704AC.pdf
http://www.gnb.ca/0000/pol/e/704AC.pdf
http://www.gnb.ca/0000/pol/e/704AC.pdf
http://www.gnb.ca/0000/pol/e/704AC.pdf
http://www.gnb.ca/0000/pol/e/704AB.pdf
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6.4 Emergency Services  

Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

In cases where a student has a condition that 
may result in a life-threatening situation, the 
parent shall:  
 
Make a plan 
(a) meet with staff designated by the 

principal, prior to the beginning of each 
school year, or as soon as possible, to 
develop/update a written agreement on 
the procedure to be followed in the event 
of a medical emergency, describing the 
parent’s and school’s  respective roles 
(and the student’s when appropriate).  
This information is to be recorded on Part 
III of the Essential Routine Services and 
Emergency Plan Form (Appendix C); 

 
Provide medication 
(b) ensure any required medications are 

appropriately labelled, are not expired, 
are provided in sufficient quantity and are 
on hand at the school and school-related 
functions at all times;  

 
Note:  Parents should be aware that, in some 
areas of the province EpiPens® (epinephrine) 
are not available on ambulances.  Depending 
on where the school is located, a child may 
require 3 or more EpiPens® to get to the 
nearest hospital; 
 
Medication management 
(c) if the medication needs to be on the 

student’s person, ensure it is 
appropriately contained and managed;  

 
Provide medical ID 
(d) ensure the student wears a Medic Alert® 

bracelet or other suitable identification at 
all times;  

 
Attend training 
(e) attend the training provided for 

designated school personnel, so that the 
parent will be fully aware of the particular 

The principal shall ensure:  
 
Emergency plan for school 
(a) there is a written plan for responding to 

medical emergencies which is regularly 
communicated to school personnel and 
any other persons who may be involved; 

 
Emergency plan for outside school 
(b) planning covers medical emergencies 

that may occur on school buses, special 
events at the school, field trips and co-
and extra-curricular events as well as in 
the normal school environment;   

 
Train and communicate 
(c) staff have the appropriate training for their 

respective roles in the emergency plan.  
This includes the provision of appropriate 
information to casual employees, 
including substitute teachers; and 

 
Individual plans 
(d) measures agreed to, described in Part III 

of the Essential Routine Services and 
Emergency Plan Form (Appendix C) of 
individual students, are put in place. 

 

http://www.gnb.ca/0000/pol/e/704AC.pdf
http://www.gnb.ca/0000/pol/e/704AC.pdf


 
 

DEPARTMENT OF EDUCATION 

POLICY 704 Page 9 of 14  
  
 

Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

procedures being put into place; and 
 
Complete forms 
(f) in the case of life-threatening allergies, 

complete the Extreme Allergy 
Management and Emergency Plan Form 
(Appendix D) rather than the Essential 
Routine Services and Emergency Plan 
Form. 

 
 
6.5 Liability Protection   

  
The Province of New Brunswick will indemnify and defend employees, members of the 
Parent School Support Committees and the District Education Councils, volunteers, and 
student teachers, in accordance with the principles and processes identified in Policy 
AD-3108 – Personal Liability Protection – New Brunswick Administration Manual. 
 

6.6 Specific Health Conditions  
 
Note:  This section contains additional requirements specific to certain health 
conditions.  These are to be followed in the context of the previous sections of this 
policy. 
 
6.6.1 Life-Threatening Allergies – Risk of Anaphylactic Reaction 

 

Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

Parents shall familiarize themselves with all 
sections of this policy and shall meet their 
responsibilities as set out in this policy, as 
applicable. 
 

The principal shall ensure:  
 
Provide policy and forms 
(a) parents are provided with a copy of this 

policy and the applicable forms; 
 
Make a plan 
(b) the parent, and student when appropriate, 

are provided with an opportunity to meet 
with designated staff, prior to the 
beginning of each school year or as soon 
as possible to develop/update the 
Extreme Allergy Management and 
Emergency Plan (Appendix D).  This shall 
include a written agreement on the 
procedure to be followed in the event of a 
medical emergency, describing the 
parent’s, school’s and student’s (when 

http://www.gnb.ca/0000/pol/e/704AD.pdf
http://intranet/intellinet/adminman/adminman/3108-e.asp
http://www.gnb.ca/0000/pol/e/704AD.pdf
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Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

appropriate) respective roles.  The 
Extreme Allergy Management and 
Emergency Plan (Appendix D) is to be 
signed by the parent, the principal, the 
student if 16 years old or older, and the 
student’s physician; 
 

Note:  Although the Extreme Allergy 
Management and Emergency Plan Form 
(Appendix D) must be reviewed with parents 
annually, the physician’s signature is only 
required initially, and if the requirements of 
the service requested have changed. 
 
Provide training 
(c) a training session on anaphylactic shock 

is held at the beginning of each school 
year.  Efforts shall be made to include the 
parents in the training.  The Allergy/ 
Asthma Information Association (AAIA) 
Anaphylaxis Reference Kit must be used 
for the training and the session must 
cover EpiPen® administration and the 
emergency plan to be put in place. 
Training must be delivered to all staff, 
including the principal, teachers, school 
day care personnel, bus drivers, 
custodians, lunchroom supervisors, 
resource staff, and any casual 
employees, including substitute teachers 
present in the school at the time of the 
training session; 

 
Casual employees 
(d) measures are in place to help ensure 

student safety when the student is under 
the supervision of an untrained casual 
employee, including a substitute teacher.  

 
Casual employees shall be provided with 
written instructions concerning the care of 
the student. 
 
Where appropriate, a trained member of 
the school personnel who will be able to 
intervene rapidly in the case of 

http://www.gnb.ca/0000/pol/e/704AD.pdf
http://www.gnb.ca/0000/pol/e/704AD.pdf
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Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

anaphylactic shock will be designated to 
assist; 

 
Medication management 
(e) that the medication, such as an EpiPen®, 

is stored and handled according to the 
student’s Extreme Allergy Management 
and Emergency Plan Form (Appendix D);  

 
Limit allergens 
(f) in a school attended by a student with a 

life-threatening allergy, work towards 
creating: 

 
when it is possible to restrict the identified 
allergen (e.g. peanuts, nuts, fish and 
shellfish) 
 
i. school buildings and school vehicles 

which are free of the substance(s) 
identified as placing the allergic 
student at risk of anaphylactic shock; 

ii. school practices that reduce the 
possibility of exposure to the 
substance(s) identified as causing 
anaphylactic shock, including 
desisting from using food containing 
the allergen for fundraising and for 
class projects and implementing 
special precautions when the student 
attends special events or field trips. 

 
where the allergen is such that it 
CANNOT be restricted from being 
brought to school (e.g. milk and egg 
products) 

 
i. classrooms used by the student(s) 

which are free of the substance(s) 
identified as placing the allergic 
student at risk of anaphylactic shock; 

ii. school practices that reduce the 
possibility of exposure to the 
substance(s) identified as causing 
anaphylactic shock;  

iii. a specific area within the cafeteria (or 

http://www.gnb.ca/0000/pol/e/704AD.pdf
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Responsibilities of Parent 
Responsibilities of Superintendent/ 
Principal 

lunchroom) designated as allergen-
free that is treated according to AAIA 
standards; and 

iv. special precautions on school vehicles 
and when the student attends special 
events or field trips and when food or 
other potential allergens are brought 
into the school or used for fund-raising 
or class projects. 

 
Letter to parents 
(g) a letter is sent annually to parents of all 

students in the school, advising them of 
health concerns and requesting co-
operation (Appendix E-1 for products 
which it is possible to restrict such as 
peanuts, nuts, fish and shellfish; 
Appendix E-2 for products which may be 
admitted to certain areas of the school 
such as milk and egg products);  

 
Communicate 
(h) that all concerned are informed and 

respect the established preventive 
measures at all times, understanding that 
it is not possible to ensure a 100% 
allergen-free environment.  

 
 

 
7.0 Guidelines / Recommendations 
 
7.1 Parent Non-Compliance 
 

7.1.1 Lack of Precautions for Own Child:  In cases where the parent, despite 
notification, does not 

 
a. provide care, medication or other items required for the health and safety of 

his/her child (e.g. an EpiPen®),  
b. participate in developing an individual care plan with the school as 

necessary for the health and safety of the child,  
c. complete required forms, or 
d. provide up-to-date contact information 

 
the principal is advised to send a letter to the parent: 

http://www.gnb.ca/0000/pol/e/704AE-1.pdf
http://www.gnb.ca/0000/pol/e/704AE-2.pdf
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 notifying the parent that his/her actions may be placing the security or 
development of the student at risk, according to subsection 31(1) of the 
Family Services Act ; and/or requesting the parent to sign-off on any plan 
the school has developed to care for the student, and/or 

 requesting the parent to sign an acknowledgement that his/her lack of 
compliance may impede the school’s ability to adequately care for the 
student (Parent Letter – Non-Compliance, Appendix E-3).  

 
7.1.2 Lack of Precautions for Allergic Child:  In cases where an allergen is 

introduced into an area where it is prohibited, the principal should: 
 

 ensure appropriate measures are in place to remove/restrict the substance 
and see to the security of the allergic student; 

 remind those responsible of the precautions to be taken regarding the 
allergen; 

 when a student brings the specified allergen into an area where it is 
prohibited, remind the student of the rules about the allergen; 

 if the incident is repeated, remind the student and the student’s parent, in 
writing, of the great risk to the allergic student and the precautions to be 
taken regarding the allergen;  

 at a subsequent occurrence, send a letter informing the parent that, due to 
the seriousness of the risk, the school is obliged to remove the allergen or 
restrict its use to a particular location, as the case may be, in order to protect 
the life of a student;  

 continued failure to take precautions regarding an allergen should be treated 
in the same way as any other behaviour that threatens the life of a student. 

 
7.1.3 In cases where a parent of a child requiring service has an objection to a specific 

requirement stated in this policy or deemed necessary by the principal for the 
security of a student, the parent should be requested to sign the Request for 
Variance of Procedure Form (Appendix F). 

 
8.0 DISTRICT EDUCATION COUNCIL POLICY-MAKING 
 
District Education Councils may establish policy, within the parameters of this policy and the 
Education Act.   
 
9.0 REFERENCES 
 
Appendix A – Student Data Collection Form 
Appendix B – Medication Log Form 
Appendix C – Essential Routine Services and Emergency Plan Form 
Appendix D – Extreme Allergy Management and Emergency Plan Form 
Appendix E-1, E-2 & E-3 – Parent Letters 
Appendix F – Request for Variance of Procedure Form 
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ORIGINAL SIGNED BY 
 

MINISTER 

Policy 214 - Indemnification of Employees, District Education Council Members, Parent 
School Support Committee members, Volunteers and Student Teachers 
 
Policy AD-3108 – Personal Liability Protection – New Brunswick Administration Manual 
 
Canadian School Boards Association, Anaphylaxis: A Handbook for School Boards, September 
2001. 
 
Allergy/Asthma Information Association Anaphylaxis Reference Kit 
 
10.0 CONTACTS FOR MORE INFORMATION 
 
Student Services – (506) 453-2155 
Policy and Planning – (506) 453-3090 

http://www.gnb.ca/0000/pol/e/214A.pdf
http://www.gnb.ca/0000/pol/e/214A.pdf
http://intranet/intellinet/adminman/adminman/3108-e.asp





